JAOI'OBOP
nyosinuHoi odeptnl CepBuca «ATBUO»

« 9» 0ekabps 2025 200a

B cootBercTtBUM c nmyHkTOM 2 ctaThu 437 I'pakgaHckoro Kozekca Poccuiickont ®@enepauyu, B
C/lydae MPUHSITHUS W3/I0’KeHHBIX HIDKe YCJIOBUM M OMJIaThl YCIYT JIULIO, TIPOM3BO/sIIlee akLeNnT JaHHOU
odepTsl, craHOoBUTCS [1ob30BaTe/ieM (3aKa3uMKOM) B COOTBETCTBUM C MYHKTOM 3 cTatbu 438 'K PO,
akuenT odepThbl PABHOCUJ/IEH 3aK/IFOUEHHIO [0OTOBOPA Ha yC/IOBUSIX, U3/I0’KEHHBIX B oepTe.

JIaHHBIM JOKYMEHT fAB/sieTcs 0QUIHMA/IGHBIM TpeJIo)kKeHueM (my0/IMYHBIM /JOr0BOPOM,
Odeproit) Ob6mecTBa c orpaHUUeHHOH 0TBeTCcTBeHHOCThI0 «ITBUO» (OI'PH: 1237700718430;
MHH: 9728109955; KIIII: 772801001) (McnioiHuTE/IB).

B cBsi3u C BBIIIEN3/10)KeHHBIM, BHUMATE/ILHO MMPOYUTANTe TEKCT JaHHOTO MyO/IMYHOTO 0TOBOpa
(Odepthi) 1, ecrir Bol He cornacHbl ¢ KakuM-1100 yHkToMm OdepTsl, McrionHuTesns nipeaiaraet Bam
0TKa3aThCs OT MPUOOpeTeHUst TOBapa W/WU/A UCTIONb30BaHUs YCIIYT.

TEPMWHbI

B npensix Hacrosmiero JloroBopa-ogepTbl HCHOAB3YOTCH C/lefyl0lHe TepMHHbI H
omnpe/eeHUs:

1. Odepra — HacTosuMi AOKyMeHT [JoroBop-odepTa, omybIMKOBaHHBIN B ceTH MIHTepHeT
1o azpecy: https://eatvio.ru/

2. JoroBop odepThl — oroBop Mexay KMcrmonHutesnemM U 3aKa3uMKoOM, KOTOPBIN
3aK/II0UaeTCs IOCPe/ICTBOM akKLenTa odepThl.

3. Axuent odepTsl — 1osiHOe 1 6€30r0BOPOYHOE TIPUHSTHE 0()ePThI ITyTeM OCYIIeCTBI/IEHHUS
[Tose30BaTenieM CraeyHOLUUX AeMCTBUIN: perucTpanusi JAYHOTO KabuHeTa, pa3MelljeHHe TOCTOB U
uHpopmarmu o cebe Ha CaliTe U B MOOUILHOM TIPUJIO’KEHUH, OOLIleHHe C APYTUMU TI0/Tb30BaTeIsIMU 1
KoHcynbrantamu Ha CaliTe U B MOOW/ILHOM TIPUJIOKEHWH, BHeCEHUe OIIaThl 3a WH(MOPMALMOHHO-
KOHCY/IbTaljMOHHbIe YCIYyTH U OCYILeCTBeHe UHbIX AelicTBuii [1osib30BaTesieM 10 3aroHeH|o GopM
1 ucnob3oBaHuio Caiita 1 MoOWIbHOTO MPUIOXKeHUst VICTIoTHUTe IS,

4. Hcnonaurtens — OO1ecTBO C orpaHWueHHON OTBeTCTBeHHOCThIO «VTBUO» (OI'PH:
1237700718430; WHH: 9728109955; KIIIT: 772801001), oka3biBatolijee HWHOOPMAaI[MOHHO-
KOHCY/IbTalJMOHHbIe YCJIYTH IO HacTrosiemy [loroBopy-odepre, a TakXe OCYIIECTBJsIOIIee HWHYHO
JlesiTeIbHOCTh 10 peanv3aliiio TOBapOB M YCIyT, pa3MellleHHbIX VIcronHWTeneM Ha cailte
https://eatvio.ru/ u B MobuisHOM nipunoxkeHnu « ITBUO».

5. ITonb3oBaressb — /000e coBepleHHOJeTHee (DU3MUECKOe JIMLO, 3aK/IHUKBIIee
¢ Vcniostnutenem loroBop Ha ycioBusix HacTtosiieit OcepTsl.
6. KoncynbTant — Ilonb3oBaresis CaiiTa Ui MOOW/ILHOTO TPWIOXKeHUs VIcmomHuTets,

TIPOILIeAIINI BHYTPEHHIOIO MPoBepKy cepprca « MTBMO», 06/aarolyii CTaTyCOM CaMO3aHSTOTO WK
IOPUANUECKOT0 JINLIA, U UMEOILUI BO3MOKHOCTb MPeJ0CTaB/IsITh MH(OPMAaLMOHHO-KOHCY/TIbTaliMOHHbIe
YCJIYTH TI0 TTUTaHUI0 W 00pa3y >ku3Hu B pamkax cepBuca «MITBUO». Kaxabiii KoHCy/IbTaHT UMeeT
WH/IMBU/YalbHBIA PEUTHHT, OTPa)KaloIUi KauecTBO ero paboThl. [Topsiziok hopMUpOBaHUsT peHTHHTa
KoHcynbranToB pasmeriieH Ha Caiite CepBuca B pa3szienie «PedTHHI», a TakKe B JTMUHOM KabOuHeTe
KoHncynbranTa.

7. Pekamoparenb — opranu3sanysi M\WIM 4acTHOe JIMLIO, 3aKa3blBatolllle U OI/lauMBarolye
pa3paboTKy, U3roToB/ieHe U pa3MelieHue pekiaMbl Ha CepBrce « UTBUO».

8. CalT — COBOKYITHOCTb HH(OPMAalUMM, TEKCTOB, rpaduueckKux 3/IeMeHTOB, Au3aiiHa,
n3obpakeHuid, GOTO- U BUEO-MaTepHanoB, U UHBIX Pe3yJ/IbTaTOB WHTE/JIEKTYaJIbHOU /IeATeIbHOCTH,
a Takke miporpaMMm s OBM, copepkaiuxcsi B MHGOOPMAIMOHHON cUcTeMe, obecrieurBaroiei
JIOCTYITHOCTh Takol UH@opMaluu B cetu VIHTepHeT o ceTeBoMy afpecy: https://eatvio.ru/ CtapToBas
ctpanuiia Calita pa3MelijeHa B ceTyd VIHTepHeT mo ajpecy https://eatvio.ru/
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9. MooOuibHOe NMpPUIoKeHHe — MPOrpaMMHOe o0ecrieueHre, CrieriaabHO pa3paboTaHHOe
101 oTIpeie/ieHHY0 MobubHYO riatdopmy (iI0S, Android, Windows Phone u z1p.), mpesiHa3HaueHHOe
A7 OBICTPOTO JOCTyNa M UcCrosb3oBaHus [lonb3oBaTeneM (yHKIMOHAnMa caiiTa Ha MOOWIBHBIX
yCTPOMCTBAX.

10. CepBuc  «MUTBUO» -  wuHbOpPMALMOHHBIM,  WH()OPMALMOHHO-00YJAIOIINH,
MH(POPMAaLIMOHHO-KOHCY/IbTalMOHHBIN ayAno0-, BU/I€0- WK TeKCTOBbIN UH(O-MaTepua, pa3MelleHHbIH
(TpaHciupyemsiii) Vcronuurenem Ha Caiite und B MOOWIBHOM TipuiokeHnu McrosmHutens. B
YacTHOCTH, WH(pO-MaTepuasaMH SIBJSIOTCS omnyOnvkoBaHHble B JleHTe TmocThl; [lnaHbl NMUTaHUS;
WHUBH/yalbHble KOHCY/IbTAl[UM, TIOKaCThl, BeOWMHAphI, OyK/eTbl, TIpe3eHTaluy, 3afaHus,
TIPaKTUKYMBbI, ayJ10-, BUZIE0- UM TeKCTOBbIe 3alllCH, a TaK)Ke UHble HH(GOpPMAaILIMOHHbIe MaTepyasbl, K
KoTopeiM [Tosib30Bareto pegocTaBieH A0cTyr Ha CaliTe ¥ B MOOMIBHOM TIPH/IOXKeHHH VICTIoTHUTe S

11. IToctr - mo6oii  uwHbO-MaTepwasn, TMpOLIEAIIANA MOJepalydi0 W pa3Mel|eHHbIN
Ncnonuurenewm, [Tonb3oBatensvu, KoncynbranTaMu U uHbIMU MiaMu Ha Cepsuce « MTBUO».
12.  JleHTa — creHepypOBaHHas MOAOOPKA MOCTOB, PELIENTOB JUeT M peKJIaMHbIX MaTepHasioB,

rporieAmmnx Mozeparuto 1 pasMeltieHHbIx Ha Cepsuce « MTBUO» WUcnonuurenem, [1onb3oBaTensivy,
KoHcynbranTamu, pekiamogaTtensiMd ¥ UHBIMU JIMLIAMUA, UMEROLIMMU JocTyn K CepBHUCY.

13. JInuHbIN KabOWHeT — yueTHas 3amuch Ilonb3oBarenss/KoHcynbTaHTa Ha miatdopme
CepBuca «M'TBUO», nporieniias MoZepaLio M cofepykallias MepCcoHajbHble U UHble [aHHbIE O
ITonb3oBarene/KoHcynbTaHTe.

14. Penenit — mipolLieAnii Mojiepaljiio  Criocod TpUroToBieHust O/r0fa, pa3MelleHHbIN
WcnonuuteneM, [Tonb3oBatensmu unu Koncynbrantamu B JleHTte Ha riaTdopme Cepsuca « MTBUO».
15. Jduera — mpolieaii Mojiepalyo MyO/JUUHBIA CIHUCOK PeKOMeHJaluii 10 TMUTaHUIO,

coctaBieHHbli KoHcynbTaHTamu B JleHTe Ha matgopme Cepsuca «MTBUO». [Iuera HOCHUT
VICKJTIOUMTE/IbHO PpeKOMeH/laTe/lbHbIM XapakTep, HMeeT BO3MOJKHble NPOTHBOINOKa3aHus. I[lepep,
VICTI0/Ib30BaHMeM KOHKpeTHOW /[lveTel VcrnonmHWTenb peKOMeHJyeT TNPOKOHCY/IbTUPOBATbCS C
COOTBeTCTBYHOIUM CIEeL{UaTUCTOM.

16. Ilnan nuTaHUs — KOHCY/bTAl[IOHHAsh yC/Iyra [0 TUTaHUIO U 00pa3sy >KU3HY,
nipegocTasiisiemasi Koncynsrantom [lonb3oBaTesnsim ¢ ucnosib3oBanueM Cepsuca « ”TBUO» B kauecTBe
NocpeJHUKa U T1aT(OpMBbI /17151 KOHCY/IbTaLMH.

17. NuauBuyanbHas KOHCYAbTalus (KOHCY/IbTanus) — [esiTe/IbHOCTb KOHCY/IbTaHTOB Ha
riatdopme Cepsruca « M'TBUO» o muuHoMy obijeHuto ¢ ITosib30BaTesieM B ir000M dopmare B 1[e/IX
dopmupoBanusi [lnaHa muranusi. JluuHoe obieHne Koncynbranta u Ilonb3oBatesss BHe CepBuca
«UTBUO» He saBnsiercsi MHAMBUAYa/NIbHOM KOHCYJ/bTallied B MOHMMaHWM Hacrtosiujero /loroBopa-
oteptsi, CepBuc « M TBMO» He HeceT OTBETCTBEHHOCTh 3a Takoe 001IjeH1e U ero ToCIeJCTBUS.

18. OOmmii Tapud — cuctema IeHOOOpa30BaHUS CTOMMOCTU TPOBEJEHUs PEKTaMHOU
KaMIlaHWH /111 BCeX peK/iamozaresie.
19. CnenmanbHbIA Tapud — cricTeMa 1IeH000pa30BaHKs CTOMMOCTH ITPOBe/IeHUsT pEeK/IaMHOM

KamraHuy Jis1 KoHCynbTaHTOB, KOTOpasi JeMCTBYeT WCK/IouUMTenbHO Ha [loctel, IlnaHel muTaHus
KoncynbrantoB. CrnenanbHbii Tapud goctyneH KoHcynbranTam npu pekname IloctoB u IlnaHoB
MIUTAHUS, B KOTOPBIX OTCYTCTBYET Jit00OM BUJ, PeK/laMbl TPeThUX JIHLI, B T.4. HaTHUBHasl. Criel{dabHbINA
Tapu( CAYKUAT /s YBEJMUEHHUs OXBaTa ayJuTOpuH KoHCy/bTaHTa W MPOABKEHUs] pa3pabOTaHHBIX
Koncynbrantom IlnaHoB murtanus. B ciyuasix HapylieHWss TpeOOBaHWM K peK/JaMHOW KOMITaHUH,
OTMCAHHOM BbIllIe, JaHHAsT PeK/IaMHasi KOMITaHus OyzeT ncrnonb3oBatb OOmuit Tapud.

20. Ycnyru — mobble uHBIE yC/IyrH, KOTOpble VcmonHWTeNb TpejsiaraeT K Tpojaxe Ha
ninatdopme CepBrca «MTBUO» ¢ nomoli[plo KaTasora ¢ HaMMeHOBaHUSIMU TIO3ULIUM yCTyT, KOTOpbIe
CHa0>KeHbI OMUCaHUEM.

21. ToBap — /o60ii TOBap, KOTOphIH VcrmonmHUTe/ b TIpe/ijiaraeT K Mpo/iaxke Ha Tiatdhopme
Cepsuca «MTBMO» ¢ noMoliipio KaTajaora ¢ HAUMeHOBAHHUSIMU TIO3ULIMK TOBapa, KOTOpble CHab>KeHbI
ero onvca€ueM U (OTOCHUMKaMH.

22. ApOuTpaxk — criocob paspeliieHre criopoB Mexay KoHcynbTantoMm u Ilonb3oBaresieM
ydactuem cotpyaHUKOB Cepsrca « MTBUO»;
23. IIpaBuna padorel CepBuca «VITBUO» — COBOKYITHOCTb BCEX JIOKYMEHTOB U

uHpopMa O TOpsAKe: pabOThI, OCYIIECTB/EHHS KOMMYHHKALIMM, pa3MeIleHWs KOHTeHTa W



nonb3oBadust CepBucom «UTBUO», pasmelrjaeMbie v 0OHOBisieMble VIcrosHWTesleM Ha caiTe
https://eatvio.ru/;

24. CepBuc «be3onacHas cpaenka» (CepBuc) — cepBuC, mo3Bossitouud IlpogaBuy u
[MokymaTento TpPU WCIIOJHEHUA WMH CBOMX o00si3aTenibcTB 10 Cpenke WCMOMb30BaTh YCIYTH,
oka3biBaemble baHKoM u OOI[ECTBOM B COOTBETCTBHM C YC/IOBUSIMU TIPEJOCTAB/IEHUS CEpPBHUCA
«be3ormacHas caenka»» (odepra) AkipoHepHoro obirectBa « ThaHk».

25. HoMuHa/IBbHBIM CYET — 3ITO CITeI[UA/bHBIA OAHKOBCKUM CUET, OTKPBITHINA OFIHUM JIUI[OM
(HOMHHaBHBIM JieprKaTesieM) [7Isl XpaHeHUsI Y YIIpaBJIeHus leHeXXHbIMU Cpe/ICTBaMU, MPUHA//IEXKALUMU
TpeTbuM juijaM (OeHeduriapam). BiasenblieM 1 ynpaB/siiOI[UM HOMUHAIBHOTO cueTa siBstetcst OO0
“UTtBH0O”.

26. Benedunmap — nuIo, ABJSIOIIEECS HAIOTOBLIM Pe3UeHTOM HCK/IIOUMTe/bHO Pocculickoit
Denepanuu (nanee - P®), ropuguyeckoe JULI0 WK UHAUBUAYaIbHbBIN NpeANpYHUMATENb — pe3uieHT PO
U (r3nueckoe ULO - pe3ugeHT PP, KoTopoMy NMpHUHaZ/exar [jeHe)KHble CpeJjCTBa Ha HOMUHAIbHOM
cyere.

1. TIPEJAMET JIOTOBOPA

1.1. Tlo Hactosimemy /[loroBopy-odepte NcrionHutens 00s3yeTcss CaMOCTOSITEIBHO U C
nipuBieueHeM KOHCy/bTaHTOB oOKa3biBaTh I[lonb3oBaTesissM WHGOPMAalMOHHO-KOHCY/IbTal[UOHHBIE
YCIyTU U YCJIYTU 110 TipefocTaBieHnto foctyma K Cepeucy « ITBUO», a Takke 0CyILeCTB/IATh UHYIO
JleATeJIbHOCTh TI0 peaju3aliii  YCIyr W TOBapoB, pasMelleHHbIX VcrnonHuTeneM Ha cauTe
https://eatvio.ru/ B MobwisHOM mipunoxeHnn «MTBUO», Kak Ha BO3Me3[HON OCHOBe, TaK W Ha
6e3B03Me3/1HOM OCHOBe, B IMOPSiZIKe, ITPeJyCMOTPEHHOM HACTOSIIMM [IoroBOpoM-0gepToii.

1.2. B orHomenusix ¢ KoHcynbraHTamu VcrosHuTe b 00s13yeTcs 3a BO3HarpaxkaeHue
coBepLIaTh 3a cuéT KOHCYy/IbTaHTOB Clle/IKU, CBsI3aHHbIe C peanr3aluei ToBapoB KoHcybTaHTa uepe3
CepBuc «MTBMO»; 3a BOo3HarpaxkieHue coBepilaTh 3a Cuét KOHCy/abTaHTa CAENKU C TPeTbUMU
JIMLIaMU, TIPUBJIEKAEMbBIMH [IJIsI WCIIOJIHEHHSI OT/e/IbHBIX 00s3aTeNbCTB, CBS3aHHBIX C peanu3alyei
ToBapoB KoHcynbranTa yepe3 CepBuc « MTBMO»; oka3biBaTh KOHCY/IbTaHTaM MHbIE yCIyTru. B pamkax
COBEpILLIEHUs CJeJIOK, CBSI3aHHBIX C peanu3anuert ToBapoB KoHcynbTaHTa, CepBuC, B TOM 4HC/Ie
coBeplIaeT JelcTBUs: mnpezocTaBieHre KoOHCy/lbTaHTaM BO3MO)KHOCTH pa3MelllaTb Mpei/ioKeHUs
ToBapoB Ha muiatdopme CepBuca, mepefjaua WUH@OpPMAIMM O 3aKa3ax ToBapoB KoHCysbTaHTa, U
vHbopMalloHHoe obciykuBaHue Ilosb3oBaresned; pa3paboTka, TexXHWUUeCKoe OOCTy)KUBaHUE U
a/IMUHUCTpUpOBaHre JIMuHbIX KabuHeTOB KOHCy/ibTaHTOB. ITOpSIOK M YC/IOBUSI B3aUMO/IEMCTBUS
Mexay KoHcynbrantamu u  VcrionHuTesieM  yCTaHaB/IMBAKOTCS B OTJe/bHBIX JIOrOBOpax U
TIPUJIOKEHUSAX.

1.3. Tlonb3oBaTenb MNOATBEpXKJaeT, 4YTO [0 MOMeEHTa 3ak/aroueHus [loroBopa (akuernra
HacToseit OdepTol) nonyunn oT VcmosHuTeNss BCIO TO/MHYH WHGOpPMAIMI0 O CpOKax, TOopsiKe
OKazaHus Ycayr u ripogaxe Tosapa.

1.4.  TlonHeli nepeueHsb, 066eM Y ciyr u ToBapoB UcriosHuTesis pa3MeltieH Ha VIHTepHeT-caiiTe
WcnionnuTens no agpecy https://eatvio.ru/

2. YCJ/IOBUSA OKA3AHUA YCIIYT

2.1. Tlomb3oBarensimu u Koncynbrantamu CepBuca «UTBMO» Moryt OBbITH TOJBKO
coBepiIeHHOeTHHe jmLa. [Ipu Mogeparmu pervcrpauyu JInuHoro kabuHeTta cotpyaHuku Cepuca
TIpOBepSItOT  3amoJiHeHHble [lonb3oBaTesleM [faHHble. B cjlyuae BO3HMKHOBEHMSI COMHEHUH B
JIOCTOBEPHOCTH 3arlO/IHeHHbIX [JaHHbIX, COTPyAHUKM CepBuca Bropase 3anpocutb y Ilosb3oBaTens\
KoHcynbTaHTa AonoaHUTeNbHYH0 WHGOpPMAlMI0 M JI0KYMEHThl, a TakXe OTKa3aTh Iloib3oBaresito)
KoHcynbTaHTy B peructpaiuu JINuHOrO KabuHeTa B C/lyyae HapylleHUs UMY MPaBUJI UCTIO/Ib30BaHMUS
CepBuca. B cnyuae mipefsoctaBnienusi Ilonb3oBaTesieM HelOCTOBepHONW WHGOpPMAI[MM O CBOUX
MepCOHA/IbHBIX [JaHHBIX, B TOM YHWCJe O Bo3pacre, VICrONHUTe/lb Y €ro COTPYAHUKHA He HeCyT
OTBeTCTBEHHOCTbH 3a [T0C/Ie[CTBUS UCT0Ib30BaHUs CepBuca TaKUMHU JIULIAMU.
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2.2.  [Hoctyn K noaHoMy (yHkipoHany Ceprca « M”TBHUO» mosyyaroT TO/IBKO MpOLLIeIe
peructpauuto [Tosb3oBaTenu. [1pu perucrpauyu [Tombp3oBaresnb 06s13aH YKa3aH JOCTOBEpPHbIE CBe/IeHUS:
MMsi, BO3PACT, JeMCTBYIOLMI aJjpec 37IeKTPOHHOW NOYThI ¥ HOMep TeniedoHa. [1pu perucrpanyu B poiu
Koncynbranta Ilonb3oBartesib 00s3aH TpeIOCTaBUThH [OTIOJHUTENbHYIO HHGboOpMaluio o cebe U
JOKYMEHTBI, MOATBep)KJalolie 3Ty HWHGOpMalMio, B TOM 4YWC/e, O HaJWYUKA COOTBETCTBYHOIIUX
KOMIIeTeHIUI W\IIi 00pa30BaHusI.

2.3.  Kaxppiii [Tosnb3oBaTennb\KOHCY/IbTAHT MOXKET CO3/laTh TOJIKO OJHY YUETHYIO 3allUiCh Ha
Cepsuce «MITBUO». CepBuc ocTaByisieT 3a cO00#l MpaBo yJansTh AyOAUpyroliye yueTHble 3arucy
[Tonb3oBarenei\KoHCy/IbTaHTOB.

2.4.  KoHCy/nbTaHT UMeeT MpaBo y/jaluTh CBOIO YUeTHYHO 3aIich B F000e BpeMst TOIBKO T0CIe
TOT0, KaK BCe 3aKa3bl B €r0 yUeTHOMW 3ariCH OYyT BLITOJTHEHBI U 3aBepILeHbI.

2.5. Ecm [Ilonb3oBarenb\KOHCY/IbTaHT —peLIUT YJaauTb CBOK YUETHYHK) 3allucCbh, OH
COTJIAlIaeTCs HA OKOHYATeTbHOe y/lalieHre TaKOW yUeTHOM 3arucy. AKKayHTBI, y/ja/leHHbIe 110 OLIioKe,
[Monp3oBaTem\KoHCYIbTaHTRI BIpaBe BOCCTaHOBUTH B TeueHre 30 (TpUALIaTH) AHEeH, 0OpaTUBILKCE B
Cnyx0y noggepsxku Cepsuca « MTBHO».

2.6. B ciyuae 6/I0KMPOBKM yueTHOH 3arvcH, KOHCy/IbTaHT MOXXeT BBITIOJTHUTb aKTHBHBIE
3aKa3bl, HO He MOXKeT HauWHaTh pabOTy Haj, HOBLIMHU 3akKa3amu. 3abiokupoBaHHble [losb30BaTenn u
KoHCynbTaHTBI MOTYT CBSI3bIBaThCS TOMBKO cOo Ciy»k00i mojepKku, a o0O1jeHre U YaThl C APYTUMU
TI0/Tb30BaTe/IsIMA OyIyT HeZOCTYTIHBL.

2.7.  Tlonp3oBarenyu ¥ KoHCy/bTaHTBI He BIIpaBe IpoJaBaTh, IOKYIaTh, JapUTb WM WUHBIM
criocoboM Tepe/iaBaTh B 10/Tb30BaHKUE TPETHUM JIMIIaM CBOM yueTHbIe 3anvicu Ha Cepsuce «ITBUO». B
ciiyuae oOHapy KeHUs repe/ilaui yUeTHOM 3arrcy TpeTheMy juily, CepBHC BIipaBe 3a0/10KMUPOBaTh U\WJ/IH
yaJIUTh yUETHYIO 3anuch 0e3 mpaBa Ja/bHeHIIIero BOCCTaHOBIEHHS.

2.8. Ilpu peructpaiuu JluuHoro kabuHera Ha CepBuce «UTBUO» Ilosmb3oBatenu u
KoHCynbTaHTBI [O/DKHBI  CO3[aTh TOAXOASAINWMN JIOTWH, KOTOpBIA He OyZeT BHAEH JpyruM
[MTonp3oBarensM. JIOrMH MOXKeT COZep)KaThb JaTUHCKHWEe OyKBbI, LMQpPBI, Jeducbl U CHUMBOJIBI
NoJuepKuBaHUs. 3aripelleHbl JIOTHHbI, COZleprKalliie HoMepa Tesie()OHOB, CJ/I0Ba, 3ape3epBUPOBaHHbIE
st corpyaHukoB CepBuca «UTBUO», HeHOpMaTUBHYIO JIeKCHKY, a TakXe OCKOpOUTebHbIe
BeipakeHusi. CepBuc «MTBMO» ocraBnser 3a co0oii TpaBO W3MEHWUTH TO00W JIOTHH, KOTODBIM
HapyllaeT 3TU YC/I0BUSI.

2.9. Tlonmp3oBatesu U KoOHCy/bTaHTBI HeECYT OTBETCTBEHHOCTb 3a 3allUTy CBOUX
PEeruCTpalMOHHbIX [JaHHBIX OT 3/I0HAMEpPeHHOr0 WCIo/b30BaHus CepBHCa TpPeTbMMU JIMLIAMU, U
JIO/DKHBI He3aMeTuTebHO yBeoMuTh « I TBUO» 0 3/10ymnoTpe6ieHny UCIIO/b30BaHUST CEePBHCA.

2.10. Tlonwp3oBatesnn U KOHCy/NbTaHTBI HECYT JIMYHYIO OTBETCTBEHHOCTb 3@ BeChb KOHTEHT,
pasMeleHHbii MU Ha CepBuce «MITBUO», Bkmtouasi, momumMo mpouero, [Toctel, Jduetsl, [1naHbl
MIUTaHUs, peKaaMy, n300pa’keHusi, BU/Ie0, OT3bIBbI U KOMMeHTapud. Co3jjaBasi YUeTHYHO 3aluch Ha
Cepsuce «TBUO», ITonb3oBaTten u KoOHCy/IbTaHThI OATBEP)KAAIOT, YTO OHM [TIOHUMAKOT U COTJIaCHBI
C 3TUMH YCJIOBUSIMH, @ TaK>Ke COTJIAILIalOTCs BO3MECTUTh JIFOOble pacxo/bl, ToHeceHHbIe CepBUCOM, B
C/ly4dae NpeJbsiB/IeHUs IIPeTeH3UU B OTHOLLIEHUM aBTOPCKUX IpaB K CepBuCy.

2.11. KoHCynbTaHTHI He SIBSIOTCS paboTHUKaMU W\umM cotpygHukamu OO0 «MTBUO», He
VUMEeIOT TIpaBa TMIPeJCTaB/sATh cebs TakoBbIM. B ciyuae BbIssBeHUs (pakTta TIpejoCTaB/IeHUs
KoHcynbranTOM HeZiocToBepHOI nHbopMaimu o cebe, CepBuc BripaBe 6/I0KUPOBATh\yAa/STh YUETHYIO
3armick KoHcynbradTa 6e3 mpaBa AabHeHIero BOCCTaHOB/IEHHSI.

2.12. KoHCynbTaHT He BMpaBe TMepejaBaTh CBOM IpaBa M O0s3aHHOCTH TI0 HACTOSIIEMY
[ oroBopy IoTHOCTBIO WX YaCTUYHO.

2.13. CepBuc BIipaBe TepeiaTh CBOM IpaBa U 00S3aHHOCTU TI0 HacTosleMy [JoroBopy WM
nmobbie CcBOM TpaBa M 00s3aHHOCTH T0 HacrtosiiieMmy [loroBopy 6e3 coryacusi Ilonb3oBarteneii u
KoHcynbTaHTOB B /1t000€e BpeMsi B COOTBETCTBHU C TOPSIZKOM, TIPeyCMOTPeHHBIM 3aKOHOZATeIbCTBOM
Poccurickont @epeparym.

2.14. 3arpeltieHsl HeHOpMaTUBHasl JIeKCHKa, rpyboe o011ieHue, TOILIOCTb,
HEeCAHKLIMOHMPOBaHHAs pekjaMa, a TakXe pasMellleHMe WHGPOpPMallid W MaTepuasroB, HeraTUBHO
Bivsoux Ha UMUK CepBuca «MITBUO», a Takke Hapyllarolye 3aKOHOZATe/IbCTBO Poccuiickoi
DepepaLyu.



2.15. CepBuc octapisieT 3a co00W TMpaBO yAansThb JOOble MaTepwasibl, pa3MelljeHHble Ha
CepBuce, BK/mouas, noMumo 1ipouero, I[loctel, [lnaHel mnwuraHus, [IueTel, peksama, OT3bIBbI,
KOMMEHTapUH U T. /1., @ TAK)Ke TIPUOCTaHAB/IMBATh PAOOTY WU YJa/IATh yueTHbIe 3arvcy [Tosib30BaTesneit
1 KoHCy/1bTaHTOB 63 00bsICHeHUSI TIPUUKH.

2.16. B ciyyae nomo3peHUss Ha HECAHKLIMOHUPOBAHHBIN JOCTYN K YYETHOW 3aluCH, CriaM WU
Jpyrve TO/I03pUTe/bHbIE JeMCTBUSI B y4eTHOM 3amucu CepBUC MOXKeT BPEMEHHO MPHUOCTAaHOBUTh
JeliCTBHe YUeTHOM 3aIiCH [0 TeX TIop, TIOKa yUeTHas 3alicCh CHOBA He Oy/IeT cuuTaTbCsi 6e301acHOM.

2.17. CriopHble CUTyal[uM W JApyrve mpoOsieMbl, BKtouasi (DMHAHCOBBIE BOMPOCHI, MOXXHO
peruth, obparuBummick B Cmyx0y moxanepkku Cepsuca «TBUO» 1o 37MeKTPOHHOM TIOUTe W/
OTITPaBUB 3arpoc B pa3zesie CepBuca «Apbutpax». Ciyk0a ToepKKd pacCMOTPUT oOpairieHre U
NIPUMET Mepbl /I pellleHus Tpo0/ieMbl. YHUKaabHble Tpo0OeMbl 6e3 TPUMEHUMBIX —W/H
peryavpyroIuX TpaBu OyayT pemiathesi o yeMoTtpenuto Ciayk0bl ogaep>xku CepBuca.

2.18. Tlonb3oBatenu U KoHCybTaHTHI He BIpaBe pasrjaliaTh WH(GOpPMaLMIO, TOTyYeHHYIO BO
BpeMsi JInuHoi KoHcynbTalud Ha CepBuce «UTUBO», naWUYHYHO TMepenucky C JpyruMu
ro/b30BaTeIIMU U coTpygHrukaMu Cepsuca « ATBUO» 1 1ux nepcoHasibHble faHHbIe. [Toib3oBaTenu u
KoHcynbTaHTBI BripaBe packpblBaTh MH(OPMALMIO O CBOMX MEPCOHA/bHBIX JaHHBIX, 0 CBOUX [lnaHax
niutanus, [uerax u qoxozaax Ha Cepsuce «ITBUO», a Takxxe nHYI0 WH(GOPMALIMIO, CBSI3aHHYI0 C HUMU,
eCJIM pasr/ialleHye Takoi MH(pOopMalMy He HapyllaeT KOH(UEeHLIMaIbHOCTb JPYTUX I0J/Ib30BaTesnei u
3aKOHO/IaTenbCTBO Poccuiickor @enepanii.

2.19. Bce KoHCy/nbTaHThI, KOTOpBIE [10/Iy4aroT JOXO0/, pejJiaras yCayry U BbIOJIHSAS 3aKasbl C
ucnonb3oBanueM Cepeuca «1TBNO», HecyT TMUHYIO OTBETCTBEHHOCTh 3a COO/TI0/IeHHe UMU TTPaBU U
3aKOHOB, BK/IOYas, I[IOMHMMO [IpOYero, perucTpalyi B KaueCTBe IOPUJAYECKOrO JIMLA,
VH/IUBU/ya/IbHOTO TpeNpUHUMATE/IS UK CaMO3aHSTOr 0, TTOJI0’KeHUs O JIML[eH3MPOBaHUU, HAaJIOTOBOM
Y MTHOM 3aKoHozaTenbCcTBe Poccuiickoi ®efepauyu.

2.20. [Ilonp3oBateu U  KOHCy/JbTaHTBI He MOTYT MCIIO/Ib30BaTb HEITUYHbIE WU
Hel00poCcoBecTHBIe peK/TaMHbIe MeTO/IbI JJisl TIPO/IBMYKeHHs TTApTHEPCKUX CChUIOK, KomupoBatb CepBuc
«'TBAO» MOMHOCTBIO WK YaCTUYHO, a TaKXKe UCIO/b30BaTh OpeHAuHT win au3aiiH « ATBUO» ais
BBe/IeHUsI IPYTUX B 3a0/yKeHue.

2.21. B cnyuae Bo3HUKHOBeHUs y CepBuca MOAO3PEHUM, UTO UCTUHHOM 1e/IbI0 PEerUCTpaLyn
nonb3oBaTensi Ha CepBuce «MTBUO», a Takxke wenbto co3naHus Ilonb3oBaTeneM 3akasa/TpoeKTa
SIBJISIETCS PacChlIKa CriaM-coo01reHunit co ctopoHnsl Ilosb3oBaresisi, CepBUC OcTaB/sieT 3a cOO0M MpaBo
BpeMeHHO 3ab/I0KMpOBaTh yueTHYHO 3amuch Takoro Ilosb3oBatens wid KoHcynbTaHTa Ha Bpemsi
TIPOBe/IeHHsT BHYTPEHHEro pacciie/oBaHus. B ciydae moATBepsKAeHHUs PaCChUIKA CIIaM-COOOIIIeHHH, B
TOM 4KcCJie rocpesicTBoM (yHKIMoHana Cepeuca, CepBuc BrpaBe 6ecCpoUHO 3a0/10KUPOBATh YUETHYHO
3amnuch, ¥ He OCYIIeCTB/IATh BO3BPAT CEPBUCHOTO cOopa.

2.22. Cepeuc «MTBUO», CaiiT, MOOWIbHOE TIPUIO’KEHHE U WHBIe MPOAYKTHI VICmoHuTe s,
BK/TIOUast WX OOIMIA BW, BHENIHWH BWJ, AW3aiiH, WH(OPMAI[UI0, KOHTEHT W Jpyryde MaTepuaibl,
JOCTYTIHble B HUX, SIBJSIOTCS WHTe/UIeKTyalbHOW COOCTBeHHOCThIO VIcTonmHWTeNs W 3allUIleHbl
3aKOHaMM 00 aBTOPCKOM IIpaBe, TOBAPHBIX 3HAKaX W JIDYTUMU 3aKOHaAMH 00 WHTE/JIeKTYyaJbHOU
cobctBeHHocTH Poccutickoit ®efepain. B ciydae BoisiBiieHHs1 (PAaKTOB He3aKOHHOTO MCIO/Ib30BAHUS
UHTe/UIeKTyabHOU  cobctBeHHOCTH, OO0 «UTBUO» OymeT BBIHYXKIEHO O00paTUTBCS B
COOTBeTCTBYHOLLMe OpraHbl B Lie/IIX BOCCTAaHOBJ/IEHUs HapyIleHHbIX I1PasB.

2.23. Tlopsimok opraHusanuu peknambix ycayr Ha CepBuce «MTBUO» (1ieHooOpa3oBaHue,
oryiaTa, pasMellleHHe) PperyjJupyeTcsl OTAe/NbHbIMA BHYTPeHHMMH TmpaBuiamMu CepBuca, a Takxke
JIOroBopamu, 3ak/royaeMbIMU VICIO/HUTe/leM C TPeTbMMU JML[aMU. ABTOPCKHE peK/laMHble ITOCThI
pa3melrjatoTcs 1o CrierjuanbHoMy Tapudy. [TocThI-pek/iaMHble UHTeTpaliuy pa3Meltiatotcs mo Obiemy

Tapudy.
3. IMOPANOK 3AK/IOYEHNSA JOI'OBOPA

3.1. CropoHamMu HacTOsIIero AO0roBopa SIB/SAOTCA beHeduiap U Biajesnel] HOMUHATLHOTO
cyera;



3.2.  AxuentoMm odepTel Tpu3HaeTcs J0b00e W3 yKasaHHBIX JelicTBuid [losib30Baresis:
nioceirienre Caiita VicriomHuTesns, 3arpy3ka MOOMIBHOTO TIPU/IOXKeHHsT VICTIO/THUTeSsI, MCTI0/Ib30BaHe
Cepsuc «MITBUO» nHbIMU criocobamu, coBepiiieHHre perucrparuy JIuuHoro kabuHeTa, pa3MelieHre
nmob6oro nHGOpPMaIMOHHOTO MaTepuarna, oriara yeayr KoHcynbTaHTa\MHOM yCIyTH, TIpeZioCTaB/isieMoin
Cepucom «MTBUO» win coBepilieHHe JFOO0T0 WHOTO JIEHCTBUS C UCTIOb30BaHWEM\Ha TiaTdopme
Cepsuca «MTBNO». C 3Toro MoMeHTa JJoroBOp CUMTAETCS 3aK/TFOUEHHBIM.

3.3. Cogepiiasg /r000e [elcTBHe, yKa3aHHOe B TyHKTe 3.1. Hactosiriero [lorosopa,
[Tonb3oBarens NOATBEepPKAET, UTO:

— SIBJISIETCSI leeCrioCOOHBIM (hPHM3UYeCKUM JTUL[OM;
— 03HaKOMJIEH C JleficTBYoIIel peakiveit OdepThl U COTIaceH C ee yC/IOBUSIMU;

— MPUHMMaeT Ha cebsi 00si3aTe/IbCTBO COO/IOZATh TpaBU/ia To/ib30BaHUs CepBUCOM U

3aKOHOaTenbCTBO Poccuiickor @efepaliiy py UCI0/Ib30BaHUK CepBUCa;

— 00s13yeTcsi CBOeBpeMeHHO OTl/IaurBaTh 0()OpMJIeHHBIe UM yC/IYTy\TOBaphl U MPUHSTD UX;
— MpeJj0CTaBU/I JOCTOBEPHYI0 UH(OPMALMIO MPU perucTpaljiy yueTHOM 3arucy;

- rnepegaer HNcnonaurtento A1 O6pEl6OTKI/I B LieJIAX 3aK/IFOYEeHHS U UCITOJTHEHWA HACTOALIEro

[oroBopa cBou MepcoHajbHbIe JaHHBIe: TI0JIHOe UMsi, HoMep TesiedoHa, aZipeca 37eKTPOHHOW MOYTHI,
JlaHHble O COCTOSIHUM CBOero 370pOBbsl (Tipefesibl MpefoCTaB/AeHUs TaKUX AaHHbIX [losib30BaTesb
orpefiesisieT CaMOCTOSATe/IbHO) UM UHble T[epCOHajbHble JaHHble Ha YC/I0BUAX [loMMTUKU
KOH(UIeH1IMa/IbHOCTH, pa3MellieHHOUW Ha Calite McronHuTe/s;

— JlaeT coryiacue Ha 00paboTKy repejJaHHbIX TIePCOHAbHBIX JJAHHBIX B 1Ie/ISIX HAIpaB/IeHUsS

eMy COOOLIeHHWH PpeKJIaMHOTO XapaKTepa, IPOBeJeHUsi OMPOCOB W PO3bITPHIIIEN TMPHU30B CpeAu
[Tonb3oBareneit, KOHTposs ypoBiaeTBopeHHOCTH Ilonb3oBatenerr CepsucoM. Ilosb30oBaTens BIipaBe
0TO3BaTh COrjacue, yBeloMUB VM cromHUTe I TMCbMEHHO 110 aZjpecy ero 371eKTPOHHOMW IOUThI;

— JlaeT TIpeABapuTe/bHOe COrJlacke Ha To/lyyeHHe peKIaMHO-HH(OPMAaIIOHHBIX

coo011jeHu# B hopMe pacChi/IOK TI0 3/IeKTPOHHOM ToUTe Ha 3/IeKTPOHHBIN afipec, TIpej0CTaB/IeHHBIN NPy
pervctpauuu Te. [lob30BaTesib BpaBe 0TO3BaTh COrJiacue, yBeJOMUB VCTOMHUTEISE TMCbMEHHO 110
aZipecy ero 371eKTPOHHOM MOYTBHI.

4. KOHTEHT, PABMEIIIAEMBIV HA CEPBUCE

4.1. Kourenrom CepBHca BBICTYIAIOT T00bIe WH(O-MaTepHasbl, pa3MelieHHble CepBUCOM,
[Tonp3oBarensamu, KoHcynbTaHTaMM M TPeTbUMM JMLiaMM Ha IatgopMe CepBuca, BK/IIOYasi, HO He
orpaHnumBasich: [TocTel, mybsmkanyy, ¢hoTo- 1 BUe0- MaTepuansl, [uetsl, Perjenttel, [1aHer nutadus,
peksiama Y ipyrye MaTepuarsl, Ipolueiye Mogeparuio Cepsuca.

4.2. CepBuC He HeCeT OTBETCTBEHHOCTb 3a II0/Ib30BaTe/JIbCKMM KOHTeHT. B ciayuae
obHapy)keHMsi KOHTeHTa, Hapylilawolero Hacrosiuil [JoroBop, IlonuTuKy KOH(HAEHLManbHOCTH,
IpaBuIa NoJib30BaHusl CepBMCOM M MHOe 3aKOHOaTesbcTBoM Poccurickon ®epepanyy, Ilons3oBaTens
v KoHcynbTaHT BripaBe o6patuthesi B Cny»x0y noagep>xku Cepauca uepes popmy «OOpaTHasi CBSI3b».
CepBuc paccMoOTpuT obpaijeHre ¥ 10 pe3yabTaTaM IIPUMeT pelleHHe O COOTBETCTBUU WU
HeCOOTBeTCTBUM KOHTeHTa Ipasu/iam Cepsuca.

4.3. Cotpyguuku CepBuca IpuiaralOT pasyMHble YCUIUA [/ OTC/AeXUBaHUS KOHTEHTa,
pasmerjaemoro Ha CepBuce, HO He MOXKeT HeCTHM OTBETCTBEHHOCTb 3a KOHTEHT, CO3[aHHBIN
[Tonb3oBarenssmu U KoHcynbrantamu. Ilosnb3oBaTtei M KOHCy/IbTaHTBI  HeCyT  JIMUHYIO
OTBETCTBEHHOCTb 32 CBOM KOHTEHT U IOC/IeAICTBUSl ero HCIO/b30BaHUS, PACKpBITHs, XpPaHeHUs U
repezauu.



4.4.  KoncysnbTauThl U [losb30Bareny HecyT IOJHYHO OTBETCTBEHHOCTb 3a IIPOBEPKY BCEX
¢aiinos, nepegaBaemMbix uepe3 CepBuUC, Ha HAIMUME BUPYCOB U BPEJOHOCHBIX NTPOrPaMM.

4.5.  3arpyxxas WM co3jaBasi KOHTeHT Ha CaiiTe U B MOOUTBHOM TTpU/IOXKeHuH, [Tosb30BaTenb 1
KoHCynbTaHT rapaHTUpyeT, UTo BJiajieeT BCeMU HeoOXOJUMbIMU TIpaBaMH, JIUL[EH3USIMU, COTJIACHsIMHU,
pa3peLIeHHsIMH, TIOJTHOMOYHSIMH [I7TsI MICTI0/Tb30BAaHUS U OIy0J/TMKOBAaHUS TAKOTO KOHTEHTA, ¥ UTO TaKOH
KOHTEHT W/ ero UCrosib3oBaHue Ha CepBuce He I0/DKHBI: HapyllaTh H00bIe MPUMeHHMble MeCTHbIe,
rocyJiapCTBeHHble, (efjepanbHble U MeXAyHapoJHble 3aKOHbI, MpaBWia M KOHBEHLMH; HapyllaTb
VHTeJ/UIeKTya/ibHble M WHble TipaBa TpeTbux mull. [losb3oBaTenn M KOHCY/IbTaHTBI 00SI3yHOTCS
TIPeAITIPUHATL BCe Mepbl, KOTopble obecrieyar KcriosHuTeM0 OecnpernsiTCTBEHHOE HCII0/b30BaHHe
TIpe/IOCTaB/IeHHOT'0 KOHTeHTa, a TakKe BO3MeCTST VIcroHUTe M0 Bce YOBITKY M pacxo/ibl, TOHECeHHbIe
VcrionHuTeieM B CBs3U C HeZ0OpoCoBeCTHHIM moBefieHreM [lonb3oBatens win KoHcynbTaHTa, B TOM
Yiuc/e, B CJiyuae rpebsiBieHusi TpeboBaHU U UCKOB B VICIIO/HUTEITIO.

4.6.  Ilosb3oBaTeni U KOHCY/IbTaHTBI COIVIALLIAIOTCA C T€M, UYTO, €C/IM OHU IIPSAMO He YKaXKyT
VHOe, KOHTEHT, KOTOPbII OHM CO3/at0T/3arpy»katoT Ha CepBUC, BK/ItOYas cofiepkanue [11aHoB nuTaHus,
[MocTel, [duetsl, u300pakeHWs, BUAeo U srobasi WHas WHPOpMAIWs, B TOM 4Yucie OTOOpakeHue
pe3ysibTaTa paboThl, MOXKeT ObITh HcToab30BaH OO0 «MI'TBUO» 6e3 mosiyueHusi COriacCoBaHUsS U T10
CBOEMY YCMOTPEHMUIO B Lie/iX npozsrkeHus Cepsuca.

4.7. KoHTeHT, cO3/aHHBIN [O/Ib30BaTe/ieM WM KOHCY/JbTaHTOM, 0e3 COorjiacoBaHUSl C
afiMUHUCTpaLvell ITBHO, KOTOPBIN MOKET OBITh paclieHeH KakK peKiaMa WU SIBsIeTCS peKaMoi yCayT
¥ TOBapoB BHe MTBHO, OyJer Heme[eHHO yAanéH. [Ipyu 3TOM ydeTHasi 3amlucCh T0Jb30BATeNs WM
KOHCY/IbTaHTa, Pa3MEeCTHBIIIEr0 TaKyl HMHGMOpPMAIMI0 MOXKeT ObIThb yzanéHa 0Oe3 rpaBa MOBTOPHOMH
peructpauuu B ITBuo.

4.8. KoHTeHT, KOTOpbIM MponaraHAUpyeT ajbTePHAaTMBHYH MeAULIMHY (TOMeoraTus,
Hapo/Hasi MeJWIIMHA, SHEproTeparvsi, KOCMOTepariusi, HaTyporaThs U Jp.), 0e3 CCbIKM Ha
K/IMHUYeCKHe WCCreJoBaHusl COOTBETCTBYIOLLMX OpraHU3alyi, eCTPYKTHBHOE MULL[eBOe M0Be/ieHNe, B
YaCTHOCTH BEraHCTBO, OyZieT HeMe[yieHHO yJanéH. [Ipu 3TOM TM0/ib30BaTe/lb WM KOHCY/IbTaHT,
pa3MeCTHUBIINM MOXeT ObITh y/ianéH 0e3 rpaBa MOBTOPHOM peructparuu B UUTBro.

5. ITOPAAOK CO3JAHMSA U BBITIO/THEHUSA 3AKA30B

5.1. Ilonb3oBarenb, 03HAKOMJ/IEHHBbIM W coryiacHbli € Hacrosieil OdepTol, yc/i10BUSAMU
OKa3aHusl YCIyr U UX MOJIHBIM ONMCAHWEM, BIpaBe MCIO0/b30BaTh BCe MH(OPMALIMOHHbBINA peCcypChl
Cepsuca, HaxosIHecs: B cB0O0HOM 6e3B03Me3/IHOM ZI0CTYTIe, a TAKXKe BIIpaBe 0()OPMHUTH 3aKa3 MyTeM
K/IMKa Ha COOTBeTCTBYIOLMU UHTepdetic CepBuca «3aka3aTb» B UM B uaTe ¢ KoHcynbrantom. Ilocne
o opmeHust 3aka3a [Tonp3oBaTesnb 00s13yeTcs OMIaTUTh TaKOM 3aKa3 B MOPsKe MpejoTiaTel. B ciiyuae,
ecJTu 3aKa3 He Obu1 ortaueH [lonb3oBaTesieM, Takol 3aka3 He cunTaeTcst opopmeHHbIM. CoBepIlleHHbIH
[Tonb3oBatenem maaTex 3a ycayry yaep)kuBaercs [laptHepamu McnionHutens (baHKu-miapTHepbI) 710
MOMEHTa I10/IHOr'0 OKa3aHus y1yru KoHCy/ibTaHTOM M Iepexo0oM 3aKasa B CTaTyc «3aBeplueH». Bce
¢uHaHCcoBbIe onepalu [Tosib30BaTesniell OTpakaroTcs B paszese «Mou pUHaHChD».

5.2. Tlepes HauasioM pabOTbl HaJ OKa3aHWeM YyCayrd, O(OpMIeHHOM U OryiaueHHOU
[Tonb3oBateneM, KoHcynbTaHT 00si3aH yOefWTbCs, UTO TeMaTHKa 3aKa3a He HapyllaeT 3aKOHBI
Poccutickoit @enepaiiuu v He BxoAuT B Crimcok Hemoggep>kuBaeMbix Ha CepBuce « MTBUO» ycnyr.
Ecmu 3aka3 HapymaeT moso)keHusi Hactosiriero /oroBopa, KoHCynbTaHT 00s3aH OTMEHUThH €r0 U
obpartutbcst B CykOy mojepKKu.

[Tepen HauasioM oka3zaHusi Y cinyru KoHCy/ibTaHT coBMecCTHO ¢ Ilonb3oBaTesieM BHIOMPAIOT AaTy
Havasila OKa3aHus YCIyry, nocje yero ITosb3oBaTesnb coBepiiaer oruiaty Yciayrd. OkasaHue YCayr
ocyliecTs/sieTcs: KOHCynbTaHTaMu B OpsiZiKe, YKa3aHHOM B OMKMCAaHUU Y CJIYTH.

5.3. 3aka3 TmomeudaeTCs KakK OKa3aHHbId W Tepexo/JUT B CTAaTyC «3aBepllieH» TIoc/ie
noaTBepKAeHus [Tonb3oBaTeneM ¢akra okKasaHUsl YCIyTH HaZijleXkaliM 00pa3oM\B MOMEHT HCTeUYeHust
CpOKa BBITIOJTHEHHMsI 3aKa3a\locsie 3aBepiieHusi ApOuTpaka. 3aka3 MOXKeT ObITb aBTOMAaTHUeCKd



oTMeueH CepBHCOM Kak BBIITOJIHEHHBIN U [IepeUTH B CTaTyC «3aBeplleH» B ciiydae, eciu [lonb3oBatesns
B CPOK 3 (TpH) KaJIeH/JapHBIX [IHSA C 1aThl BbIIOJIHEHUs 3aKa3a He OTMeTH/I ero Kak BbIITOJIHEHHBIN WX B
Te JKe CPOKH He obparusicst B Apbutpak. [1pu 3Tom, ITosib30BaTess nMeeT MpaBo BOCCTAHOBUTH CPOK Ha
obpaijeHre B ApOMTpaXk NMpy HaIMUMKU 0OOCHOBAHHBIX W JOKYMEHTA/bHO MO/ATBEP)KEHHBIX MPUYKH
(6bonesnn, cobou B pabote CepBuca U WHbIE (POpC-Ma’KOpHBIE 00OCTOSITENTBCTBA). [locsie 3aBepiiieHUs
BBITIO/THEeHUS 3aKa3a [losib30Baresnb BlipaBe OCTaBUTh 0OPaTHYIO CBsI3b O BBITIOJITHEHHOM 3aKase.

5.4.  Tlonw3oBatem u KoHCY/IbTaHTBHI UIMEIOT TIPABO OTMEHUTH JIF000# 3aKa3, yKa3aB PUUUHY
TakOd OTMeHbl. [locse mOATBep)KAEHUST OTMeHbl [pPYrod CTOPOHOW Il1aTe)X aBTOMaTHUYeCKU
Bo3spataercsd Ilosb3oBatemo. Eciu Ilonb3oBarens pemaeT OTMEHUTh 3aKa3 K3-3a TOIO, UTO
KoHCy/bTaHT He BBINOMHUA 00s513aTeNbCTBO, MpeJyCMOTPEHHOE 3aKa30M, B YCTAHOBJIEHHbIN CpOK,
JleHe)XHble cpefcTtBa OynyT BosBparieHbl [losb3oBaresito 6e3 HeOOXOAUMOCTH TOATBEPXKIEHHSI CO
CcTOpoHb! KoHCy/bTaHTa.

5.5.  3aka3bl He MOTYT ObITh OTMEHeHbl HA OCHOBAaHUH CyOBeKTUBHOM orleHKH [losib30BaTenem
pabotbl KoHcynbTaHTa, eciii yciyra Obl1a oKa3aHa B COOTBETCTBUU C MH(OPMaLel, Ipe/icTaBl1eHHOM
npy opopM/IeHNH 3aKasa.

5.6.  Cepsuc ocTtaBsieT 3a co0oi IpaBo B 000e BpeMsi OTMEHUTS 110001 3aKa3, Hapyllaroluii
npaBuia nonb3oBaHusi CepBucoM, Hacrosifyro Odepty, [TonuTUKYy KOH(WAEHL[MaTbHOCTH, HHbIE
T0JI0KeHHUsI ¥ JOKyMeHTbl CepBHCa, a TakKe 3aKOHOZaTenbCTBO Poccuiickoit Pesiepaniyiu.

5.7. Tlpu oTMeHe 3akKa3a CymMMa, yruiaueHHasi [To/ib30BaTesieM 3a 3aka3, OyJeT Bo3BpallieHa
[Tonb30Baresto rocpeCcTBOM cepBurca «be3sonacHas czennka». Ipu stom, KoHCybTaHT /iviaeTcs rpasa
Ha IToJTyYeHHte JIeHe)KHBIX CPe/ICTB 3a OTMEeHeHHbIM 3aKas. B ciyuae, eciv 3aka3 OTMeHsIeTCs B ITpoLiecce
ero MCIIOJIHEeHMs, CyMMa, Iogjiexalas Bo3Bpary Ilonb3oBarenro U cymma, Mojjexalas oriare
KoHcynbTaHTy 3a (akTHyecKM OKa3aHHBIX YCIyTd, B TIOpsJKe, OIpefe/sieHHOM B MyHKTe 5.10
Hacrosieit OdepThl.

5.8.  KoHCy/nbTaHTBI JO/DKHBI CAABaTh Ha IPOBEPKY 3aKa3, B KOTOPOM IIPWIOXKeH pe3yJbTar,
oTBevarol[uii BceM TpeGoBaHusIM Ilonb30oBaTenss Y COOTBETCTBYIOLMM OMMCAHMIO 3akasa.
Hecobmonenue atoro TpeboBanus Bieuet rpaBo [Tosp30BaTesnsi B 0HOCTOPOHHEM TOPSiIKE OTMEHUTh
3aKas3, YTO HeraTMBHO CKakeTCsl Ha pelTHHre KoHCy/IbTaHTa.

5.9.  Ecmm [Tonb3oBaresns oniatya Y Cayru U He CMOXKeT UX IIPUHATD (He IPUCTYTIUII/He MOXeT
NIPUCTYNUTh K OCBOEHHIO, HE MOXKeT o0ecrieunTb MPHUCYTCTBUe Ha KOHCy/bTaluM), [Tonb3oBaTenb
00s13aH nipeynpeauTh 06 3ToM VicnonHuTeNs B MUCbMEHHOM BU/le, HarpaBUB oOpaiieHue B Cyk0y
nojfep>xkn CepBHca WM NUCbMO Ha 3/eKTPOHHYIO TOUTY, yKa3aHHYIO B HacTosiieM Jlorosope-
otepThl, He MeHee ueM 3a 2 (BOe) CYTOK [0 Hauaia OokKa3aHus YCiyru. B Takom ciydae ZieHeXHble
CpeZicTBa BO3BpalLjalOTCA Ha pacueTHbId cueT [losb30BaTenss mocpefcTBoM cepBuca «be3omnacHas
CZleNKa».

5.9.1. B cnyuae, eciu Ilonb3oBaresnb peldT K3MEHUThb BHUJ, OKas3blBaeMON YCIyTH WU
KoHcynbTaHTa, OH 00513aH B CPOK He T03Hee 2 (IByX) CYTOK [J0 Hauasia OKa3aHusl Y CJIyTH COOOLUTD 00
sToM Vcnonnurento. B takom ciydae McnosHuTtens 1o 3asiBKe Ilonb3oBaresiss MpOU3BOAUT 3aMeHy
OKasbIBaeMoH Y c1yry Ui KoHcynbTaHTa, CoryacoBblBaeT HOBOe BpeMsl Hauasla OKas3aHWs Y CIyTH, U B
c/lyyae, eC/IM CTOMMOCTb HOBOM YC/IyTM HW)Ke, YeM BHeCeHHasl IpeJoriata, IPOM3BOJUT BO3BpAaT
JIeHe)KHBIX CpeiCTB HacueT [Tosb30BaTens B TeueHue 7 (ceMu) paboumx /HEH, a B C/Tydae, ec/ii Cymma
npefloryiaThl MeHbIlle, YeM CyMMa HOBOM corjacoBaHHOM Yciayrd, Ilosmb3oBaresns 00si3yeTcst He
nosziHee, yeM 3a 1 (OZHM) CYTKH [JO COTJIaCOBAHHOM JlaThl OKa3aHWs Y CIyT'M BHECTH JIOIIaTy 3a Hee.

5.10. YacTryHasi OTMeHa 3aKa3a BO3MO)KHA B /110001 MOMEHT IyTeM oOpailieHus B ApOuTpax.
Ecnm 3aka3 Obu1 3aBepiied Oe3 oruiaTel B T0/1b3y KoHCynbTaHTa, HarprMep, B C/Tydae CpbiBa 3aKa3a 1o
BUHe OJJHOM U3 CTOPOH, 10 pellieHH0 ApOrTpayka UK B pe3y/bTaTe MHbIX CUTYalui, To [lonb30Barens
He WMeeT IIpaBa HCIIO/Ib30BaTh KakKue-TM00 Marepuanbl (pe3ysibTaT pabOThl WM €e uacTh),
nipefiocTaBieHHble KoHCyIbTaHTOM. B cilyuae HapyIieHHst BO3MOKHBI CAaHKLIUH BITIOTh /10 6JIOKWPOBKU
yueTHoM 3arnucu [Tosp3oBatesnsi. B ciydae, ecm ycmyru 6p11M 4acTHUHO OKa3aHbl KOHCY/TbTaHTOM 710
npuHATHA pelieHus [Tosb3oBaTesieM 06 0TKa3e OT OKa3aHUs YCIYTH, JleHe)XKHble Cpe/iCTBa, OIylaueHHbIe
[Tonb30BaTesneM, MoJJie>KaT BO3BPATY MPOTOPLMOHATBEHO 00BeMy OKa3aHHBIX YCIyT. B Takoii cutyarmu
[Tonb3oBaTenb BrpaBe TpebOBaTh INpeAOCTaBIEHUs] €My pe3y/bTaTOB YaCTMYHO OKa3aHHBIX YCIYT U
YCroJb30Bath UX. OfHako, KOHCYy/IbTaHT He HeceT OTBETCTBEHHOCTD 3a pe3y/bTaTbl UCIO/Ib30BaHUS



[Tonb30BaTeneM 4aCTUYHO OKa3aHHBIX YCIYr M He rapaHTHpyeT AocTrwkeHUs Ilonb3oBaTeneM Lieneu
TaKOro 3akasa, [losib30BaTesib pUMeHsieT Takue pe3yJIbTaThl 10/ CBOIO TUYHYIO OTBETCTBEHHOCTb.

5.11. o Havana oka3zanus yciayr KoHcynbraHToM 1o 3aka3y, [Tonb3oBaTens BripaBe B r00oe
BpeMsi OTMEHUTb TaKOl 3aka3 U 0 CBOeMy BbIOOpY: MoTpeOOBaTh MOJIHOTO BO3BpATa OMJIaUeHHOT'O
3aKasa WY TlepeHecTy OrlaueHHble leHe)KHble Cpe/iCTBa Ha pyrol 3aka3 Ha niatdopme Cepsuca.

5.12. Ilocne 3aBepiieHus 3aKa3a U repexo/ia ero B CTaTyC «3aBepliieH», [lonb30BaTenu Bripase
OCTaBUTH OT3BIB O CBOeM OmbITe paboTel ¢ KoHCynbTaHTOM W CBOeM BriedaTsieHMH 00 yciayrax
KoncynbranTa. CepBuc He yaasnsieT oT3bIBbI [lonb30BaTenelt, ecyivi OHU He COJZieprKaT SIBHOTO HapyLIeH!s
nipaBu/I NoJib3oBaHust CepBUCOM, ycaoBUi HacToser OdepThl M UHBIX JOKYMeHTOB CepBuca, a TakKe
3aKoHozaTenbcTBa Poccuiickon ®efepauyu. [TookuTenbHbIE U OTpULIATENbHBIE OT3bIBbI B/IMSIIOT Ha
peutvHr KoHcynbranTa. KOHCy/IbTaHTBI HE MOT'YT MCKYCCTBEHHO 3aBbllIaThb CBOM PEUTHHIH, B TOM
yrcie crocoboM co3zaHus (eHKOBBIX 3aKa30B [/l OCTaB/eHHsI TIOJIOXKUTENbHBIX OT3bIBOB. K
KoHcynbTaHTaM, ylnu4eHHBIM B TOJ00HBIX AEHCTBUSAX, MOTYT OBITH IMPUMEHeHbI Mephbl BO3/I€HCTBUS,
BIUIOTh /IO O/IOKUPOBKHY YUeTHOU 3aricH.

5.13. KoHcynbranTel MOryT 3anpammBarh y Ilosb3oBareneid OT3bIBBI, HO He MOTYT NPSMO
3arparivBaTh M0JI0KUTETbHBIA OT3bIB.

5.14. KoHCy/ibTaHTHI TpeoCcTaB/sitoT CepBUCY 3KCKIIIO3UMBHBIE, 0e3BO3Me3/IHbIe, TTOTHOCTHIO
orlauMBaeMble, 6eccpouHble, 6e30T3bIBHBIE MHTe/IEKTYaIbHbIe TpaBa 0e3 Kakux-Mb0 orpaHuueHui
BO BCeM Mupe Ha ocTaByieHHble [losib3oBaresiimMu OT3bIBBI. [Ipy 3TOM CepBUC He HeCeT HUKaKUX
00s13aTesIbCTB 3a cofiep)kaHue 0T3bIBOB [1osib30BaTel1ei.

5.15. OT3bIBBI He TIOAJIEXKAaT yAaneHWI0 1o obpamjeHnto KoHCy/mbTaHTa TOMBKO Ha TOM
OCHOBAHHWH, UTO OHU SIB/SIFOTCS HeraTWBHbIMH. KOHCY/IbTaHT BripaBe TpeOOBaTh yjajieHUsi OT3bIBa O
cebe TO/MIBKO B C/iyyae, €C/IM TAKOH OT3bIB HEe COOTBETCTBYET [eMCTBUTENbHOCTH, MOPOYUT YeCTb,
JIOCTOMHCTBO U [e/IoBYHO0 penyTaiuio KoHCy/nbTaHTa\MHBIX 3aMHTEPECOBAHHBIX JIML], COJEPKUT
HelleH3ypHble BBIP@KEHHs, a Takke HMHBIM 00pa30M HapyllaeT 3aKOHOJATeNbCTBO Poccuiickoit
®depeparyu.

6. IUVIAHBI IINMTAHWSA N NHBIE YCJ/IYT'HU, OKA3BIBAEMBIE KOHCYJ/IbTAHTAMM

6.1. B ycnyrun KoHcyibTaHTOB BXOAWT pa3paboTka MHAMBHAYaNbHBIX [11aHOB nuTaHus A7ist
[Monp3oBareneil. Yciyra no pa3pabotke I[11aHa nUuTaHusi B paMKax BbITIOJTHEHUs 3aka3a [lonb3oBaresns
MO>KeT OBbITb OKa3aHa y/ja/IeHHO TI0 pe3yJibTaTaM IepBUuYHOro obieHus ¢ [Tosb30BaTesieM B 060M
yaobHoMm dopMate Ha riathopme «MTBUO». Ilpu obienuu Ilosb3oBatens u KoHcy/ibTaHTa BHe
nnatdopmbl « M TBUO», CepBuc He HeCceT OTBETCTBEHHOCTSD 3a ZieiicTBUst KoHCybTaHTa, He repesiaeT
Criop Ha paccMoTpeHHe ApOUTpaka, a TakKe UMeeT IpaBo 3ab/I0KMPOBATh\y/JaliTh YUeTHbIe 3arucy
[MTonp3oBarens u KoHcysibTaHTa 6€3 MpaBa ZjaibHeMIIero BOCCTaHOB/IEHMS.

6.2. Ilpu paspaboTke WHAuBHAya/nbHOro [laHa MUTaHUS B paMKaxX BBITIOJIHEHHsI 3aKas3a
[Tonb3oBarenss KoHCynbTaHT BripaBe 3anpaiivBath y [Tonb3oBaTesns ero nepcoHaabHble JaHHbIE, B TOM
yuc/e, JaHHbIe O COCTOSIHUM 3710poBbs [losib30oBaTesisi, GriomMeTpuueckue mokasarenu [Tosib3oBaTers,
pe3y/bTaThl MeJUIIMHCKUX 00cnenoBaHuii [Tosb30BaTenss U WHbIE CBeIEHUS, OT KOTOPBIX 3aBUCHUT
KaueCcTBO OKa3aHusl yC/Iyry 1o pa3paboTke [1naHa nmutanusi. [Tonb3oBaTenb caMOCTOSITeNTbHO TIPUHUMAET
pellieHWe OTHOCUTETbHO 00beMOB TipefocTaB/isieMod WH(opMaiuu KoHCynbTaHTy, TIpH 3TOM,
[Tonb3oBarenb 0CO3HaeT, UTO €ro OTKa3 B IIPe/0CTaB/IeHNH [1epPCOHA/IbHbIX [aHHbIX, 3arpaliuBaeMbIX
KoHcynbTanTOM, MOXKET MOB/IUSTE Ha pe3y/bTaT OKa3blBaeMoM yCayry. B ciiydae otkasa [Tosnb3oBaTens
1peloCTaBUTh 3arpalivBaeMble JiaHHble KoHcysbTaHTy, Ilosib30BaTesib JMilIaeTcsl IpaBa [0
NpebSIB/IEHUIO TIPETeH3UI 110 KaUueCTBY OKa3aHHbIX YC/IYT M Ha BO3BPAT JJ€HeXXHBIX CPe/ICTB.

6.3. Co3ganue I1naHOB MWUTaHHS OCYILECTBISETCS KaKk Ha 0e3BO3Me3HOHM, TakKk M Ha
BO3Me3JHOM OcHOBe. O3HAaKOMUTHCSI C TIOJIHBIM OMKWCAHWEM U CTOMMOCTBRO yciayr CepBuca u
KoncynbranTa [Tosib30BaTenn MOXKeT B JitoO0e BpeMsi B COOTBETCTBYIOIIeM pa3zerne CepBuca.

6.4. Ilpu co3manum [11aHOB nMUTaHWs Kak Ha 0e3BO3Me3HOM, TaK U Ha BO3ME3HOU OCHOBE,
Kakapii [lnaH muraHus mpoxoguT mogepauito. CepBUC OCTaBiisieT 3a C000M TMpaBo IO CBOeMY
YCMOTPEHUIO YAA/ISTh UM BHOCUTH U3MeHeHus B /it00oi [11aH mutaHwus.



6.5. Oka3bBasg yciayry mo pas3pabotke IlnaHa mwTaHWUsS B paMKaxX IUIaTHOTO 3aKasa,
KoHcynbTaHThl 00s13yIOTCSI OKa3biBaTh BCe OMMCaHHbIE B 3aka3e yciyrd. KoHCynbTaHThI He WMEHOT
rpaBa OTKasaTh B npofake akTuBHOro Ilnana mnurtanus [losnb3oBaresnto, omnaTtvBlIeMy 3aka3s M
TIpeJI0CTaBUBILIEMY BCIO HeOOX0UMYI0 HH(MOPMALIUIO /IJisl €0 BLITIOTHEHUSI.

6.6.  KoHCy/nbTaHThl OKa3bIBalOT CBOM yCayru llosib3oBaresnssM €aMOCTOATENIBHO U HeCyT
TIOJIHYO0 OTBETCTBEHHOCTh 3a BBITIOJIHEHWe WU HeBBITNIOJIHEHNe BCeX 3aKa3oB nepes Ilosb3oBaTensamu.
KoHCynbTaHThI 00s13aHBI UCTIPAB/IATH JIFOObIe OIIMOKK WM HeCOOTBeTCTBUs B [lnaHax muTaHWs, Kak
TOJILKO OHU OyAyT 06HapyeHbl CepBHCOM.

6.7.  KoHcysbTaHTaMm 3arpeleHo 1eTMTh OMH 3aKa3 Ha HeCKOJIbKO OoJiee MeJTKMX 3aKa3oB (T.e.
co3/iaBaTh AyO/IMKaThl 3aKa30B U JpOOUTE O0JIbIIIMe 3aKa3bl) /il ICKYCCTBEHHOTO YBeJInUeHus 0011ero
KonmuuecTBa 3aka3oB KoHcynbranta. B Takux cnywasx CepBHUC BrpaBe INPUMEHUTb CaHKIMKA K
KoHcysnbTaury.

6.8. KoHcynbraHTam 3aripeijeHO BBOAUTHL Ilonb3oBareneld B 3a0/y>kaeHWe OTHOCHUTETBHO
coZlepyKaHus IpeocTaBisseMblX UMY yCayr. HapyiiieHus ropsiika OKa3aHUsl yC/IyT BjleyeT Hajlo)KeHue
CAHKIMHA W\WIM TIOCTOSIHHYIO OJIOKMpOBKY\yzaneHue [laHa MuTaHWS HApYUIUTeNs W\WIA Y4eTHOU
3anucu KoHcysbTaHTa.

6.9. Ecm Cepsuc nonyuaet coobimenue ot [Tonp3oBaTeneii o Hapyuiennu KoHCy/ibTaHTaMu
ropsifika OKa3aHUsl YCYTU WK COOOIleHre O BbISIBJIeHHBIX HapylleHUsXx B [TnaHax mutanusi, CepBuC
BripaBe 0e3 coryiacoBaHusi ¢ KOHCY/IbTaHTOM yJa/lUTh TaKOM KOHTEHT\3a0/IOKUPOBAaThb WM y/a/lUTh
[TnaH nuTaHus\3ab/10KUPOBaTh WX YAAMUTh yueTHYHO 3anvch KoHcynbranTa. B ciydyae mpusHaHUs
cotpygHukamu Cepsuca menecoobpasnsiM, CepBHC OCTaB/isieT 3a CO0OM TpaBO B OFHOCTOPOHHEM
ropsifike CKpbIThb paboTry u3 noprdosuo KoHcynbTaHTa 0e3 MpaBa ero BOCCTAHOBJ/IEHWS, a TakKxKe
NOHU3UTH peUTUHT KOoHCy/IbTaHTa.

6.10. KoHCy/nbTaHT Mo/y4aeT OIJIaTy 3a BBITIOJTHEHHbBIN 3aka3, pa3paboTaHHbiii [11aH nuTaHus
TOJIBKO TI0CJ/Ie TTepexo/ia 3aKasa B CTaTyC «3aBeplleH» I10CpelCcTBOM cepBuca «be3somnacHas caenka».

7. CTOUMOCTD N ITIOPAAOK OILVIATBI 3AKA30B

7.1.  CroumocTs Y cyr, nipefocTaB/sieMbix MicrionHuTeneM u KoHCy/ibTaHTaMu, pa3MelilleHa Ha
Cavite Vicnonnurens no agpecy https://eatvio.ru/

7.2.  Odopmnsisi 3aka3, [losb3oBaTesib cOrvialllaeTCsl OMJIATUTh KOHCY/IbTaHTY CTOUMOCTD
Ycayry, a Takke BCe COIYTCTBYIOIIVME KOMUCCHU U cOopel. IIpu odopmieHnn 3aka3a U miepexofie K
orinare, [Tosib30BaTe/ib BUAUT OOLIYIO CYyMMY, TIO/|/Ie)Kalleit oruiaTe.

7.3.  Vcnonuutens mepefaet 3aka3 B paboty KoHcymbranTy, a KOHCy/IbTaHT MpHUCTyTaeT K
OKa3aHWI0 Y CIyTr C MOMeHTa ToATBepXX/jeHus1 ¢akTa MOCTYI/IeHUs JeHe)XHbIX cpeAcTB K IlapTHepam
Ncnonnutens nocpefcTBoM cepBrca «besonacHas cgenka» B pasmepe He meHee 100 % ot croumocTtu
3aKa3aHHOU Y CJTyTHU.

7.4.  JIns oCyIecTBeHUs OTepalyil C IeHeXXHbIMHM cpecTBamMyu CepBUC C TTOMOIIBI0 OaHKa-
napTHEpa MPOBO/IUT BepU(UKALIUIO Ziep>KaTesisi KapThl BO M30e)kaHue 0CYIL[eCTB/IeHUsS] MOLIeHHUYeCKUX
JelCTBUM, a Takke 10 TpeOOBaHWIO OaHKa-MlapTHepa MOYKeT OCYILECTB/STHCS BepuUKarus o
OCYIL[eCTB/IEHUIO TulaTe)kel. O3HAKOMUTBCS C YCJIOBUSMH OaHKa-TiapTHepa 10 Bepru(dUKaliH, a TakKe
TIPUHSTH YCI0BUSL 0(hepThI, COT/IAIIeHUs WM UHOTO JOKYMEeHTa U MPeJ0CTaBUTh CBOE Corjiacue OaHKy-
napTHepy Ha 00paboTKy mepcoHanmbHbIX AaHHBbIX KoHcynbTaHThl U [losib30BaTesin MOryT Ha ¢opme
3arpoca BepuU(pUKaLUH.

7.5. Koncynbrautel W Ilosib30BaTeni 0O0SI3yFOTCS HCIIO/B30BaTh TOJILKO pasfen «Mou
¢uHaHchl» Ha CepBuce M TIaTexHble cucteMbl [lapTHepoB McrmonmHuTens s BceX CJeNoK,
coBepiIaeMbix Ha CepBuce, B TOM UucJie, cepBUC «be3omnacHas cjenka». 3anperieHo 1 He IPUHUMAIOTCS
B KayeCTBe OIlIaT 3a yCIyIH Iu1aTexxu, coseplueHHble BHe CepBuca « MTBUO» u cepsuca «be3onacHas
caenka». [nst ocyijectienust 6e3omnacHeix oriat Ha Cepeuce «MTBUO» pa3melrieHa crieljiaabHast
nnarexxHast crpaHvua [laptHepoB lcnosHuUTesNs, yC/IOBUSI MCIIOJIb30BaHUS IJIaTEXHBIX CHUCTEM
[TaptHepoB yka3zanbl B IlpunokeHusix K Hacrosujeli Odepre. B wuHAMBHYya/NbHOM TMOPSIKe
VcromHuTeb BIIpaBe COT/IACOBATh MHOM Criocob oriatel yCayT, Ass dero Ilosb3oBaresis 00s13yeTcs
obparutbcs B Ciy»x0y roaep>kku CepBuca.

10


https://eatvio.ru/

7.6.  [Ons ornarel ITosmb30Barens BripaBe BbIOMpaTh /000U yA0OHBIN Crioco0, B TOM YHCITe,
niebeToBble 1 KpeJUTHbIE KapThl.

7.7.  Tlocrynusie ot [Tosb30BaTesisi B CUET OTUIAThI 3aKa3a IeHeXKHbIE CPe/ICTBa OJIOKUPYIOTCS
Ha cyeTe [lapTHepoB VcromHUTes M He nepeunc/IstoTcss KOHCynbTaHTy [0 aThl OKa3aHusl yC/IyTy B
no/iHOM 00beMe U Mepexo/ia 3aKasa B CTaTyC «3aBepliIeH».

7.8.  KoHcynbTraHTh! 4 [Tosb30BaTeny coraarTcs ¢ TeM, YTO OIjiaTa IoCpejCTBOM y4acTHs
[TapTHepa McnosHuTe s paBHOCUILHA o1riaTe [losib30BaresieM HerocpeACcTBeHHO KOHCY/IbTaHTy.

7.9. IlnarexxHoe ob6s3arenscTBo Ilosb3oBarenst nepen KoHcysnbTaHToM OyfeT cuMTaThest
VCTIOJTHEHHBIM B TIOJTHOM 00BeMe B MOMEHT TOCTYIUIeHUs /JeHe)KHbIX CPeZICTB B CUET OIUIaThl YCIYTU
ITaptHepy Vcnonnurento. IlapTHep VcrnonHuTenss HeceT OTBETCTBEHHOCTb 3a IMepeBOJ, [eHeKHbIX
cpeAcTB 3a OKasaHHble yciayru Kodcysbrantam. [Ipu stom, e IlaptHep WcnosHutens He
nepeunc/sieT KOHCY/IbTaHTy JleHe)XHble CpefiCTBa ITOJIHOCTBIO MM YaCTHUYHO 3a OKa3aHHble YCJIYTH,
KoHcynbranT 00s13aH He3ameammressHO coobmuTh 06 3ToM CepBucy «UTBMO», 6e3 obparieHuit
Hanpsmyto K [TaptHepam McnionHuTens wiu K Ilonb3oBaressm.

7.10. KoHcynbTaHT coraiaeTcs ¢ TeM, uTo CepBUC BIIpaBe yKa3blBaTh [1/1aTe)KHbIE PeKBU3UTHI
KoHcynbTaHTa B KBUTaHLMAX, YBEJAOMJEHMSAX M [JPYTUX [OKyMeHTax, IIpeJoCTaBisieMbIX
ITonb3oBarensam.

7.11. 3a mnepeBoJ, [eHEeXHbIX CpeJCTB MOXXeT B3MUMAaTbCsl JOMNOJHUTE/NbHAs KOMHUCCHUS B
cooTBeTCTBUM C ycnoBusimMu [laptHepa WMcnonnurens. Ilosb30BaTesnb CamMOCTOSITENIBHO —HeceT
OTBeTCTBEHHOCTb 3a IPaBW/IBHOCTb NPOM3BOJUMBIX WM Il1aTexeld. Bce pacxozel mo nepeBony
JIeHe)KHBIX CPeZICTB, BK/IFOUasi KOMUCCHU OAaHKOB, TI/IaTeKHBIX CHCTEM, TJIaTeXKHBIX arperaropos, HeCeT
ITonb30Baresis.

7.12. B ciyuae BbisiBIeHHUsS (aKTOB MOCTYIIeHUs] 0T KoHCy/nbTaHTOB TpockO 00 ormiate wx
yCIyr WHBIMU criocobaMy, He YyKa3aHHbIMM B Hacrosieidd Odepre, Ilonb3oBaTens o06si3aH
He3aMeJITeNnbHO coobumTs 06 TomM B CiykOy TOAJepXKKM W BO3ZEpP)KaTbCs OT OIuiaThl. [lpw
Mo TBep>K/leHUH (haKTa HapylleHHsl CO CTOPOHbI KoHCy/IbTaHTa NMopsi/iKa Moy YeHus! OIJIaThl 3a YCIYTH,
CepBuc yjanseT yueTHY0 3anuch KoHcybTaHTa 6e3 mpaBa ee BOCCTaHOBJIEHUSI.

7.13. Cosepuiasg maTeXu W/WIA TNPefOCTaB/IsAs peKBU3NUTHl A1 omulaTel Ha CepBruce,
[Tonb3oBarens 1 KOHCYy/IbTaHT rapaHTHUPYIOT, UTO: 3aKOHHO YTIOJTHOMOUYEHBI OCYIIIeCTBJIAT I1JIaTeXX! Ha
Cepauce, 1CI10/b3Ysl BbIOpaHHBIM BaMM CIIOCO0 OMJIaThl; TakKue /IeMCTBUS He HapylLIaloT JefCcTBylolee
3aKOHOZaTe/IbCTBO.

8. IIOJIYUYEHME OIUVIATBI 3A BBIIIO/IHEHHBIE 3AKA3bI KOHCYJ/IbTAHTAMUA

8.1. [Tocne 3aBepllleHKWs OKasaHUs yC/Iyr II0 3aKa3dy U Ilepexoja B CTaTyC «3aBeplieH»,
JleHe)XHble Cpe/iCTBa 3a OKasaHHY0 KOoHCy/bTaHTOM yCayry nocrynaroT KoHCy/bTaHTy nocpesicTBOM
cepBuca «be3omacHas cenka» Ha OaHKOBCKHe KapThl, TIPUBsi3aHHbIe KoHCybTaHTOM B paszene «Mou
(brHaHChHI».

8.2.  Tlpu oka3zanum Yciyr Ha Cepsuce «ITBMO» KoHcysibTaHT 00s13aH MIMeTh MTPUBS3aHHYIO
KapTy B pasziene «Mou (prHaHChI». B cityyae oTcyTCTBUS XOTS OBl O/iHOM NPHBSI3aHHOM KapThl B CEpBHCe
«Mou ¢puHaHCbI», CepBUC BIIpaBe MPUOCTAaHOBUTH JleaTenbHOCTb KoHcybTanTa Ha CepBuce. B ciyuae,
ecii KoHcynbTaHTOM OB OKas3aHbl YCIyrd, HO B pasfene «Mou ¢uHaHCb» y KoHcysmbTaHTa
OTCYTCTBYeT XOTs ObI OfiHA TIpMBsi3aHHasi KapTa, /eHe)KHbIe CPe/ICTBA, TMOJJIeXKallye Tepeunc/ieHn o
KoHcynbTaHTy 3a 0KasaHHbIe yCIyTH, 6/10KupyroTcs Ha cepBrce «be3onacHas cienka», 1 KoHcynbTaHT
JIMIIIEH TIpaBa npeAbsaBasaTh TpeboBanust K CepBucy «ITBVMO» 0THOCHUTE/BLHO TIOMYUYEHUS [IEHEXKHBIX
CpeJiCTB 3a OKa3aHHble Y cayry. Bee TpeGoBaHMSI OTHOCUTE/BHO MOYUYeHHsI TaKUX JeHEe)KHbIX CPeZiCTB
Harpas/ist0Tcsa KoHcybTaHTOM baHKy-IapTHepy B COOTBETCTBUU C YC/IOBUSIMU cepBUca «be3oracHas
C/le/IKa» U MHBIMU I0/1I0KeHUssMU baHKa-rapTHepa.

8.3.  KoHcysbTaHTBI He MOTYT OOHA/IMUMBATE JIeHEKHBIE CPeZCTBA, TIOTyUeHHbIe C IIOMOILBI0
IpOMOKO/IoB (60HYCHbIe cpeficTBa). boHyCHbIe cpeficTBa SIB/ISIOTCS BHyTpeHHel BamoToi CepBuca U
TO/I/IeXKaT UCII0/Ib30BAaHUIO TOJILKO /IJIs OCYILeCTB/IeHUs ITOKYIIOK Ha CepBuce.

11



8.4. CepBuc ocraBnsieT 3a c0o00l TIpaBO BPEeMEHHO TIPHOCTAHOBUTH BO3MOKHOCTB
OCyILL|eCTB/IeHUs (PUHAHCOBBIX OIepaLyi B Lie/saX NpefoTBpallieHrs] MOLIeHHUYeCKUX U/IU He3aKOHHbIX
JeiCTBUM, WU TIO IPYTHM TIPUYMHAM 0e30TIaCHOCTH.

9.BO3BPAT JEHEXHbBIX CPEACTB ITIO/Ib3OBATEJ/IAM

9.1.  [eHexHble cpejCTBa, orviayeHHble [losb30BaTesieM rocpejcTsoM cepsuca «besornacHas
c/lenKa», 3a UCK/TIOUeHUeM JIeHe)KHBIX CPe/ICTB 3a HaXO/sIIecs: B UCIIOJTHEHUH YCIYTH, MOTYT OBbITh B
BO3BpalleHb! [10/1b30BaTesTto oc/ie 0TMeHbI 3aKa3a Wi 1ocjie TIPOBe/jeHUs TIPoLielypbl ApOuTpaka.

9.2.  Tlosp3oBaTenu He MOTYT OOHAMMUYMBAThL JieHeXXHbIe CPeJICTBa, TIOyYeHHbIe C MTOMOIIbIO
NIPOMOKO/IOB (OOHYyCHBIe cpeZicTBa). bOHYyCHBIE Cpe/icTBa SIBJISIIOTCS BHYTpeHHel BamoTo CepBuca U
T0/I/Ie)KaT MCII0/Ib30BAaHUIO TOJIBKO /1JIs1 OCYILeCTBJ/IeHUs ITOKYIIOK Ha CepBuce.

9.3. BosBpar [eHeXHBIX CpeACTB BO3MOXKEH MCK/IIOUUTE/IbHO Ha KapThl, MpUBsA3aHHbIe K
ydyeTHOM 3amucu [lonb3oBarenss B pasfene «Mou ¢uHaHCh». Bce TiepeBOfibl  SIBISIFOTCS
OKOHUATe/IbHBIMU U He MOTYT OBITh OTMEHEHBI, 3a MCK/IIOUeHUeM C/yJaeB, YKa3aHHBIX B HACTOSIIeN
Odepre.

9.4. Tlpu ucnonb3oBaHuy 1aTHEIX Yoiuyr Ha CepBuce «TBUO» Ilonb3oBatens o0b6si3aH
UMeTb TIpUBSI3aHHYIO KapTy B pasjesne «Mou ¢uHaHChI». B ciydae oTcyTCTBUS XOTsi ObI OfHOM
NIpUBSI3aHHOW KapThl B cepBuce «Mou ¢uHaHChl», CepBUC BIpaBe OTKasaTh llonb3oBarento B
nipefiocTaB/ieHuH TulaTHbIX Yciayr Ha Cepsuce. B ciyuae, ecu [losb3oBaTeneM ObUlM OTMeHEHBI
Ycayru nocsie UX OIIaThl, HO B paszesie «Mou ¢uHaHCh» y [lob30Bartens OTCYyTCTBYeT XOTs ObI 0/jHA
TIpUBsi3aHHAsi KapTa, [leHe)KHble Cpe/ICTBa, MoAJiexkalre Bo3BpaTy [losib30BaTesnto, 6/I0KUPYIOTCS Ha
cepBuce «be3omacHas czenka», u [Tosp30BaTesnb JIMIEH TIpaBa MpeAbsABATh TpeboBaHust K CepBUCy
«TBUO» oTHOCUTENHLHO BO3BpaTa [IEHEXKHBIX CPeJICTB 3a HeoKa3aHHble YcCiyrd. Bce TpeboBaHus
OTHOCHUTEJ/IBHO M0JIy4YeHUs TaKUX JeHeXXHbIX Cpe/iCTB Harpas/isgtoTca [lonb3oBarenem baHKy-napTHepy
B COOTBETCTBUH C yCJIOBUSIMU cepBuca «be3omnacHas cesika» U UHbIMU 10/10KeHUssMU baHka-rapTHepa.

9.5. CepBuc ocraBnsieT 3a co00il TIpaBO BPEeMEHHO TIPHUOCTAHOBUTH BO3MOKHOCTB
ocCyl11ecTB/IeHUs] GPMHAHCOBBIX OMepalyii B Lie/sX MpejoTBpalleH!s] MOLLIEHHUUeCKUX UM He3aKOHHBIX
JeiCTBUM, WU TIO IPYTHM TIPUYMHAM 0e30TIaCHOCTH.

10. PEXKUM HOMMWHAJIBHOI'O CHETA

10.1. TlpaBa Ha [JeHeXXKHble CpeJCTBa, MOCTYMNAlOLIMe HAa HOMHUHA/bHBIA CUeT, B TOM YHUC/e B
pe3yJsbTaTe UX nepeunciienus Baasenblem cueta, npuHaznexxar beneduiapam.

10.2. OO6s13aHHOCTL TIO YYeTy JeHeXHbIX cpeicTB beHeduIMapoB Ha HOMUHA/TLHOM CUeTe
Bo3naraetcsi Ha OO0 “UtBuo”. CyMMBl, C/lydau U OCHOBaHMSI TePEBO/IOB, B T.4. 3aUMC/IeHHEe IeHeXKHbIX
CpeJiCTB Ha HOMMHAJIbHBIU CUeT, ONpe/esIII0TCA U KOHTPOIMPYIOTCA Biazienbriem cueta caMOCTOATEBHO.

11. OTBETCTBEHHOCTb CTOPOH

11.1. 3a HeuCTOJHEHWe WX HeHajyiexallee UCTIOTHEHHe CBOUX 00s13aHHOCTeH 110 HaCTOSIIIeMY
[oroBopy CTOpOHBI HECYT OTBETCTBEHHOCTb B COOTBETCTBMH C [I€MCTBYIOIIMM 3aKOHO/ATelbCTBOM
Poccurickont @epeparym.

11.2. VcrionHUTe/b HeCceT OTBeTCTBEHHOCTh 3a KaueCTBO IpefocTaB/isieMblXx KoHCy/ibTaHTaMu
YCIIYT, HO SIBJIIETCSI CTOPOHOM, ITOMOTaroliel pa3pelaTs BO3HUKIINE CIIOPHI.

11.3. VcriosHUTe/b He HeCeT OTBeTCTBEHHOCTD 3a TeXHUUeCKHe HeroIaJKy 1 oLubKu B pabore,
BO3HUKIIIME B TIPOLleCCe OKa3aHWs YCIyr, B TOM uHcjie B paboTe TMPWIOKEHWM W YCTPONCTB
[Tonn3oBaresneli 1 KOHCY/IbTaHTOB.

11.4. HcrionHute/nb He HeceT OTBETCTBEHHOCTU 3a [OCTOBEPHOCTb IIpPe/l0CTaB/IeHHBIX
[Tonb30BaTensiMM JaHHBIX NPY PerucTpalyy U oopMieHnH 3aKasa.

11.5. VcrosHuTe s> He HeCeT OTBETCTBEHHOCTb 3a TO, KakuM obpa3om Ilonb3oBarenb Oyzer
pacropspKaThCsl oyueHHbIMU 0T VicroniHuTens v KoHCybTaHTOB MH(OpMalL1eil U cCoOBeTaMH, 3a Te
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peleHusi, KoTopble IpuHUMaeT [lonb3oBarenb, He OTBevaeT 3a YyBCTBA WU 3MOLIMH, KOTOpbIE
ucnbiThiBaeT [lonb3oBaTesnb, 3a ero puU3nyeckoe COCTOSIHUE.

11.6. HcrionHuTe/b He HeceT OTBETCTBEHHOCTH 3a pe3y/IbTaThl OKa3aHHBIX KOHCy/bTaHTaMu
Yenyr. OTBeTCTBEHHOCTh 3a TNpPUMeHeHHe HaBBIKOB W CIOCOOOB B pamMKaxX OKa3aHHsl YC/IyT HeceT
KoHcyibTaHT, OKa3bIBarOILMM TaKUe YCIyTH.

11.7. B cnyuae HeucCIio/HeHUs1 JIMOO HeHaJIeXKalllero UCIoyiHeHst 00s13aTesibCTB VIcroTHUTe b
HeceT OTBETCTBEHHOCTh 3a peasbHble (TIpsiMble) YOBITKH, roHeceHHble [Tonb3oBaTenem. Ilpu 3Tom
OTBETCTBEHHOCTb VICMO/IHUTENSI OrpaHWYMBAETCsl CyMMOM, IIOJyYeHHOM KM B OIUIaTy Y CyT,
nproOpeTeHHbIX [Tonb30BaTenem.

11.8. UcrnonHuTenb He HeceT OTBETCTBEHHOCTH 3a WH(O-MaTepyanbl U KOHTEHT,
npesocrassieHHble [Tonb30BaTesto B X0/ie TMYHOM KOHCY/IbTALMK W/IN PacIioaratolinics B OTKPBITOM
J0CTyTIe.

11.9. HcromHuTens He HECET OTBETCTBEHHOCTH 3a JIFOOble YOBITKHM, BO3HUKIINE B pe3y/bTaTe
vcrosib30BaHus [losb30BarenieM B CBOEM MPaKTUUECKOW JesTeIbHOCTA MH(pOpMaLy, Cofiep Kallieicst
Ha CaliTe, B MOOM/IEHOM TIPU/IOKEHUH U B Pa3MelleHHbIX HH(O-MaTepraax, paBHO Kak MOJy4eHHOH B
X0/ie MPOBe/IeHYsI MHAUBUAYaIbHON KOHCY/IbTALUU.

11.10. Tlonb3oBates U KOHCY/IbTaHTBI HECYT OTBETCTBEHHOCTH 3a COO/IOZieHHe TpeboBaHMMA
3aKOHO/IaTeIbCTBa, B TOM UHC/Ie 3aKOHO/IaTe/IbCTBA 00 aBTOPCKUX TipaBax (B 4aCTHOCTH CT. 1255-1259,
1301-1302 I'® PK, HO He OrpaHHWUMBAasiCh yKa3aHHBIM), 00 HMHTE/JIEKTyalTbHOM COOCTBEHHOCTH (B
yacTHOCTU CT. 1225-1230, 1250-1254 TK P®, HO He orpaHuWYMBasiCb yKa3aHHbIMH), HO He
OrpaHUYMBAsICh NIEPEUNCIIEHHBIM.

11.11. Hu opnHa u3 CropoH He Oy/eT HeCTH OTBETCTBEHHOCTH 3a TIOJHOe WM YaCTHUHOe
HeucroHeHue 0001 13 CBOMX 00s13aHHOCTeH 0 HacTostiieMy [loroBopy-odepTe, eC/ii HeUCTIOTHEH e
OyzeT SIBAATLCS CJIe[ICTBHEM 00CTOSITe/TbCTB HeTpeo10/iuMon cuiibl. CTOpPOHa, [i71si KOTOPOM Co3/janach
HEBO3MOKHOCTb MCIIOJTHEHHUST 00CTOSATE/BCTB, 00si3aHa HeMeZJIeHHO B MMUCbMEHHOM BHJIe YBEeJJOMHUTD
JPYTYIO0 CTOPOHY O HaCTYIJIEHUH, Mpe/irioiaraéMoM CPOKe JIeMCTBUS U MpeKpalljeHUs BhIlleyKa3aHHbIX
00CTOSATENBCTB.

12. ITIOPAAOK PASPEHIEHUSA CIIOPOB

12.1. Croopsel 4 pasHOr/acus, KOTOpble MOILYT BO3HUKHYTb I[IPU WCIIOJHEHUM HACTOALLEro
HoroBopa, 6yayT 110 BO3MOKHOCTH pa3pellaThCs MyTeM reperoBopoB Mexx 1y CtopoHamu. Pa3speliieHre
CITOPOB BO3MOJKHO C TIpHBriedeHueM crieriuanvcta Ciyx0Obl moaaepkku. B ciydae, ecin CTOpOHBI He
TIPUILUIMA K COTJIALeHUIO TI0 pe3yJ/ibTaTaM I1eperoBOpoB, B TOM UHKCJIe, C TIPUBJIEUeHHeM CIieljualncTa
Cny>x06b1 iognep>kku, CTOPOHBI BIIpaBe 00paTUTHCS B ApOUTpax.

12.1.1. [Insg obpaienusi B Ap6utpak CTOpoHa J0/DKHA TIepedTH 10 CChiMKe «ApOHUTpak» B
paszesne «ITomomb», pacrosio’KeHHYI0 Ha CTpaHMIle 3aKas3a, yKa3aTb COOTBETCTBYIOLIYIO KaTerOpUI0
criopa U 3anofHuTh GopMy apouTtpaka. Cchlika Ha apOUTpak MOSIB/ISIETCS TTOC/Ie OTIIPAaBKM 3aKasa Ha
TIPOBepKy. 3asiBKa [OJ/DKHA COZlep)KaTb WMMs 3asBUTesIs, UMs [IPYIrOM CTOPOHBI B CIIOpe, HOMep M
WJeHTU(UKALIMI0 OCTIapyMBaeMOro 3aKasa, a TakKe [|0Ka3aTelbCTBa, MOATBEpP)KAAollye IMO3ULIMI0 B
criope.

12.1.2. 3asiBKa OyZeT HampaB/ieHa KOMITIETeHTHOMY crieljuanucty Ciy>KObl  TIO[epKKA
(MozepaTopy) /71 OLIeHKH U pa3peliieHus criopa. Perienue OyzeT npyuHSTO B TeueHue 3 (Tpex) paboumnx
nHeit. Tlepuos paccmoTpeHusi obpalljeHUs] M TIDUHSTHS pellieHWss MOyKeT ObITb TMpOJjieH B Cilyudae
BO3HUKHOBEHUs] M3yueHHs [OTIOJTHUTE/BHBIX [JOKYMEHTOB WM B Cy4ae HeoOXOJMUMOCTH 3arpoca
JIOTIOJIHATE/TbHOM UH(hOpMaLUK.

12.1.3. MopepaTopbl ucciefytoT WHGOpPMALMI0O U TepenucKy B 3akase, 3arpailivBaioT (Tpu
HeoOX0IUMOCTH) MHeHHe 00erX CTOPOH.

12.1.4. MopepaTtopaMH OIL|€eHMBAETCSI COOTBETCTBHE BBITIOJTHEHHOW pabOThI YC/IOBUSIM 3aKasa
(omMcaHUIO YCIYT M COTJIaCOBaHHBIM TPeOOBaHUSIM B Tepernucke), pe3yibTaT paboTbl C 0ObeKTUBHOM
TOYKH 3pPeHHus], a TaK)ke COOTBETCTBHe MpaBuiaM pabotel Ha CepBuce.

12.2. Tlpu pabore Haz 3aka30M KOHCY/IbTaHTBI HUKOT/IA He JOJDKHBI TIPeATIPUHUMATh JeMCTBUH,
KOTOpBIe MOTYT HaHeCTH Bpe[, I1osib30BaTensam.
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12.3. Ecm Koncynbrant u IMonb3oBaTenb NpUnu K 000H0JHOMY COT/IaCHI0 OTHOCHTETBHO
YaCcTUYHOM OIIaThl 3aKasa, pelleHue npuHUMaeT Mogepatop CepBuca, UCXOZs U3 TOXKeIaHui 06enx
CTOpOH U npasun CepBuca.

12.4. B c1yyae HeBO3MOXHOCTH paspelleHHs CIIOpPOB IIyTeM I[1eperoBOPOB OHU IIOJJIeKaT
paspelleHul0 B CyJle B IOpsJKe, YCTaHOBAEHHOM [eMCTBYIOIIMM 3aKOHOZaTelbCTBOM Poccuiickon
®epeparuu.

13. COBJIFOJIEHHUE ABTOPCKOT O ITPABA, ITPAB UHTE/VIEKTY AJIbHOM
COBCTBEHHOCTHU 1 KOHOUJEHIIUAJIBHOCTD

13.1. Bce mpaBa MHTe/UIEKTya/JbHONW COOCTBEHHOCTH, CBs3aHHBIE C pe3y/IbTaTaMU OKa3aHHS
ycnyr KoHcynbrantamy, epexoft K [Tosib30BaTtesto rocsie yCnemHoro BbINOJTHEHWS Y OTUIaThl 3aKasa,
ecnmi Mexay ITosnb3oBarenem n KoHCy/bTaHTOM He JOCTUIHYTO a/JbTepHaTHMBHOe coryamenue. Ecmm
VHTe/UIeKTya/bHasi ~COOCTBEHHOCTb  COJEPXKUT  3JIeMeHThbI, TIoJjieXalljie  JULeH3UPOBaHUIo,
KoHcynbranT 00si3aH TMepefars JIMIIEH3WIO WM, €C/Td MPUMEHMMO, TpeioCcTaBUTh Ilomb3oBarento
000CHOBaHHOe  TpeAyTpeXxJeHrhe 0  HeoOXOJUMOCTH  JIOTIOJTHUTeNBHOTO  TpUOOpeTeHuUs
COOTBETCTBYHOLLIEN JIULIEH3UM.

13.2. Jlwobass mepefaua M YCTYINKAa WHTeJUIEKTyalbHOM cobOcTBeHHOCTH Ilosb3oBarestto
OCYILIeCTBJISIeTCS TIPU YCJI0BUM MOJTHOW OIJIaThl yCIyr KoHCy/nbTaHTa, IIpU 3TOM pe3yJbTaT yC/IyTy He
MOJKeT OBITb HCIIO/Ib30BaH, eC/M OrylaTa OTMeHeHa I0 KakoW-iMbo mipuunHe. HapyiiieHue 3TOro
TpaBH/Ia MOKET TIPUBECTH K OJIOKMPOBKe akkayHTa [lonb3oBarests.

13.3. Ecmm He ykasaHo uHOe, KOHCynbTaHTbI He HUMEIOT IpaBa IOJyyaTb U He MOTYT
3anpammBath y Ilonb30oBaTtens Kakve-1100 TOHOpaphl, MO/TyUeHHbIe OT MPO/aXKU MX pabor.

13.4. Tlonb3oBaren U KOHCy/nbTaHTHI, a Takke HHble mocetutend Caiita ¥ MOOUIBHOTO
nipuioykeHus: VcriosmHuTe st 00s13aHbI COOIMIOAATE aBTOPCKHe TipaBa VICIOHUTe ST Ha BCe MaTepUasibl
VicnonHuTesis B COOTBETCTBUM C 3aKOHOM 00 aBTOPCKHUX TpaBax.

13.5. Tlonb3oBatesnssMm U KoHCy/bTaHTaM 3arpelaeTcss KOMUPOBAaTh Kakue-1ub0 BUE0- WU
TEKCTOBble MaTepuasbl, KOHTEHT, a TakKXe TMPOWU3BOJUTL ayJAu0 — W/WIU BUJEO0/QOTO — 3ammcH
VIHZIMBU/Iya/IbHBIX KOHCYJIbTAL|M, €C/IU MeXKJy CTOPOHaMHU He IOCTUTHYTHI UHbIe J0TOBOPEHHOCTH.

13.6. Ilonb3oBarensiM 3ampeljeHO MCMO/b30BaTh MOAy4YeHHble B paMKaX OKa3aHUs Y Cayr
MaTeprasbl B KOMMePUeCKHX Lie/siX, OT CBOero UMeHH, pa3MellaTb B OTKPBITOM JIOCTYTIe, Iepe/iaBaTh
TPEeTbUM JIULIAM.

13.7.  CtopoHbI 00513yrOTCS He pasrjiaiiate WHGOpMalMio, noaydeHHyr0 CTOpoHaMU B XoOjie
BBITTOJIHEHUS] CBOMX 00s13aTe/IbCTB TI0 HacTosiiieMy JloroBopy, 3a MCK/IOUeHHWeM CiydaeB, KOrja
CropoHa o00si3aHa TpeJOCTaBUTh TakKyl0 WH(OpPMALMI0O B COOTBETCTBUM C JeHCTBYIOIUM
3aKOHO/IaTeTbCTBOM, TIPUMEHUMBIM K J|0orOBOpPY, WK ObUIO TOJTyUeHO COT/acke Ha pasr/iallieHue TakKou
VMH(pOopMaL1u.

13.8. Tlonb3oBaTesnd He UMEKOT TipaBa U 00S3YIOTCS He COBepIIaTh CieAyioliye JeHCTBUS B
oTHoweHny CepBuca, ero yacreid, KOMIIOHEHTOB WY PaClINpeHU:

13.8.1. konvpoBath, TMepefaBaTh, aJanTUpOBaTh, MOAU(ULIMPOBAThb,  PaClpPOCTPAHATH,

nepesiaBaTh, OTOOpa)kaTh, CO3/laBaTh MPOW3BO/HbIE pabOTHI, MyOIMKOBATH UM BOCIPOU3BOAUTH WX
JIF00OBIM CII0CO00M;

13.8.2. nmpou3BoAXTL 00paTHYIO COOPKY, AeKOMIUIALIMI0, 00paTHBIN UHXUHUPUHT WU [IpyTHe
TIOTBITKU TI0JIyUUTh UCXOJHBIM KOJ, JieXKalljie B ero OCHOBe W/led, aJrOpPUTMbl, CTPYKTYpy WU
OpraHM3aLuIo;

13.8.3. yoansate moboe yBemomyieHHe 00 aBTOPCKMX IIpaBaX, WAEHTHU(PUKALUIO WK JHO0ObIe
JpyrHe yBeZJOM/IEHUs O TIpaBaxX COOCTBEHHOCTH;

13.8.4. 06x0UTh, YAANATH, U3MEHSITh, 1eaKTUBUPOBATh, YXY/JIIaTh WX MPENATCTBOBATH JIFOObIM
TeXHOJIOTMUeCKUM MepaM U CpeJiCTBaM 3allUThl cogepxumoro CepBuca;

13.8.5. mbITaThCA MOMYYMTh HECAHKLMOHWPOBAHHBIN [JOCTYI, BMEIIWBATLCS, MOBPEAUTH WU
nipepBaTh paboty Cepsuca;
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13.8.6. ucriosib30BaTh TPOrpaMMHOE  OOecrieyeHue it aBTOMaru3alu  (0OThI), XaKw,
Moguduvkaim (Mozbl) WM Jr000e /Ipyroe HeCAHKLMOHHUPOBAHHOE CTOPOHHee MPOTrpaMMHOe
obecrieueHue, rpeJHa3HaueHHOe 7151 MoAuduKayu CepBuca;

13.8.7. BHegpsaATs B CepBuC M00BIe BUPYCHI, TPOSHBI, YEPBH, JIOTUUeCKHe OOMOBI WU ApyrHe
Bpe/IOHOCHBIE UJIM TEXHOJIOTUYECKH OTacHble MaTepuasibl;

13.8.8. ucronb3oBatk Mmoboro poboTa, rayka, TOMCKOBbIe POOOTHI MJTH IPYTOe aBTOMaTHUeCKoe
yCTPOICTBO, MpOLiecc, MporpaMmMHoe obecrieueHue UM 3arpockl, KOTOPbIe TepexXBaThIBAIOT, «MalHIT»,
OUMIIIAIOT WM WHBIM 00pa3oM mosyuaroT goctyn K CepBuCy, 4TOOBI OTC/I€XHMBaTh, HM3BJIEKATh,
KOMMPOBATh WK cOOMpaTh MHPOPMaLMIo WiK JaHHble U3 CepBuca WK Yepe3 Hero, Wik yuacTBOBAaTh B
M060M pyyHOM TIpoliecce, YTOObI CiesiaTh TO JKe CaMoe;

13.8.9. ucrniosib3oBath CepBUC MHOOBIM CIIOCOOOM, KOTODPBI MOXXET TMOBPEAUTb, OTKIHOUMT,
neperpysuTh WK yXyJIUTb ero paboTy Wiy MoMellaTh JIF0ObIM IPYTHM I10/1b30BaTe/IsIM M0/1b30BaThCsl
caliToM WM MOOW/IbHBIM NPUIOKEHHEM WM T10JIy4aTh AOCTYIl WK ucnosb3oBats Cepeuc «UTBUO»
nmobbIM criocoboM, MpsiMO He pa3pelleHHbIM HacTos MY [1paBruiaMu cepBuca.

13.9. Tlonb3oBaTeny TakKe rapaHTHUPYIOT, UTO He pa3pelliaT W He YIOJHOMOUYAaT KOro-iubo
JiesiaTh U4TO-IM00 13 BBILIENIepeurC/IeHHOTO.

14. ObPABOTKA IIEPCOHAJIBHBIX JAHHBIX

14.1. [TepcoHanbHble gaaHHble Ilosb3oBaresieit W KoHCynbTaHTOB o0OpabaTbiBarOTCS B
cooTBeTCTBUM C PesiepanbHbIM 3aKOHOM «(O mMepcoHanbHBIX AaHHbIX» Ne 152-@3; «IloauTHKOMN
KOH(HeHIMATLHOCTY U 3al[UTON MepCoHaNbHBIX JaHHBIX» OO0 « U'TBUO», pa3meliienHoit Ha CaiiTe.

14.2. Tlox 06pabOTKOM MepCOHATLHBIX AAHHBIX TIOHUMAEeTCs r00oe feiicTBUe (orepariysi) Uiu
COBOKYMHOCTb [IeMCTBUM (Oreparuii), coBepilaeMbix VICMOMHUTENEM C MCIO0J/Ib30BaHUEM CpeJCTB
aBTOMaTU3alUK Wi 6e3 UCIo/b30BaHUsI TaKUX CPeJCTB C TIepCOHATbHBIMU JJaHHBIMU, BK/IIOUasi cOop,
3amnKch, CUCTeMaTH3alMi0, HAKOT/IeHe, XpaHeHHe, yTouHeHHe (0OHOB/IeHre, U3MeHeHHe) U3BJieueHue,
HCrob30BaHue, 0be3nmMurBaHue, 6JI0KMpOBaHUe, yiarneHre, YHUUTOXKeHre TIepCOHa/IbHBIX JaHHBIX.

14.3. HcnonHuTenb BIIpaBe MCII0/Ib30BaTh TeXHOJOTHIO «cookies». «Cookies» He cozepkar
KOHpUeHIManbHY0 HuHbopMaruto. [losb30BaTe/lb HACTOSIIIMM JjaeT corjiache Ha cOOp, aHalmv3 U
UCro/b30BaHue cookies, B TOM uucC/ie TPeTbUMM JMLIaMU [/ Liesiell (OpMHUpOBaHUsSI CTaTUCTHKU U
OTITUMM3ALUM PeKJIaMHbIX COODIIeHHH Ha yC/IOBUSIX, pa3MelljeHHbIX Ha CaiiTe «YBe#omiieHust Ha coop
¢aiinoB cookies» u «Cormacust Ha 00pabOTKy TeXHWYeCKUX TMepCOHaNBHBIX AAHHBIX «cookies» Ha
caiite».

14.4. Wcnosnautens He HeceT OTBeTCTBEHHOCTU 3a CBeJeHHUs, IIpeJoCTaBJ/ieHHbIe
[Tonb3oBarenem Ha CepBrice B 00116 [OCTYITHOM (hopMe 1 B paMKaX JTMUHBIX KOHCYJ/TbTaI|H.

15. OBMEH KOHTAKTHOM MTH®OPMAIIVEN

15.1. [Ilonb3oBarenssM u KoOHCy/lbTaHTaM 3ampelljeHO 3arpaliuBaTh U IIPeoCTaB/IATh
KOHTaKTHYI0 MH(OpMaLMIO, BK/It0Uasi, [IOMUMO IIpoYero, ums, GaMuInio, aZipec 3/eKTPOHHOU MOYTHI,
HOMep TesiepOHA M yUeTHBbIe 3aliCH B COLMATbHBIX CeTSIX, a TAaK)Ke COIJIallaThCs Ha OOIleHue BHe
Cepsuca. HapylieHre yka3aHHOIO 3arpeTa MOXKeT NPHMBeCTH K CHWKeHWIO pelTHHra KoHcysbTaHTa
win 6nokupoBke Koncynbranta v [Tosb3oBaTers.

15.2. KoHCy/bTaHTHI COTJIAIIAIOTCS C TeM, UTo jirobast muuHasi MHGopMalys, rpeJocTaBieHHast
[Tonb30BaTensiMu, SBsIeTCS KOH(GUAEHIMAILHON U He MOKeT OBbITh TepefiaHa WM WCTI0/Ib30BaHa [Jijist
KakKux-100 Liesieil, KpoMe BBITIOJTHEHUs 3aKasa.

15.3. Bce B3aumogeiictBusi Mmexxay [lons3oBarensimu u KoHCynbTaHTaMu, BK/ItOUasi, IOMUMO
IIpoyYero, pasMelleHre 3aKa3oB, OIUIaTy, COIJIACOBaHWe YCIO0BUM, [JO/DKHbI MPOUCXOAUTH B paMKax
CepBuca «MTBHNO». Bce yBenomienusi, Harpas/jieHHble Ilosb3oBarenssM v KoHcysnbTaHTam Ha
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ratopme « MTBUO», ayOo/iupyroTcs Ha yKa3aHHbBIE B TAUHOM KaOWHeTe ajipeca 37eKTPOHHON TIOUTHI.
[Tpu sTom, [Tonb3oBatenu u KoHCynbTaHTEI BIIpaBe OTKA3aThCsl OT PaCChLIOK.

15.4. Ob6cyxnenne komuccuyd CepBrca B JIMYHOM TiepemnucKe Mexay KoHcynbTaHTOM u
[Tonb3oBaTenem UM B paMKax JIMYHOM KOHCYJ/IbTal[MU 3arpelleHo, yKa3aHHas UHQOopMaLus sIB/IsSeTCs
KoHpuAeHIMambHON uHbopMarmeli OO0 «UTBUO». OOcyxgeHWe | pasrjallieHue Takoun
vHpOpPMalLIMd MOJKeT TIPUBECTU K TIOHWKeHWIO peituHra KoHcynbTaHTa W/Wiu OGJIOKMPOBKe
[Tonb3oBaresnss u KoHCybTaHTa .

16. CPOK JENCTBUA, U3AMEHEHUE U PACTOPXXEHUE JJOT OBOPA-O®EPThGI

16.1. [loroBop cuMTaeTcs 3aK/IFOUEHHBIM U BCTYyIlaeT B CU/Iy C faTthbl akuenra [losb3oBaTeneM
odeptsl VcriosiHUTE IS,

16.2. [loroBop AeWCTBYeT [0 MOMHOTO HcroyiHeHHus: CTOpoHaMHM 00s13aTebCTB W\WIH 10
MOMeHTa TpeKpalleHUs1 UCIo/b30BaHrs CepBUca.

16.3. Hacrosuuii [IoroBop MoKeT OBITH pacTOpPrHyT Tio coryamieHdto CTOpOH WM B
OJIHOCTOPOHHEM IOps/IKe.

16.4. VcrionHuTenb UMeeT TpaBo B /060e BpeMsi BHOCUTb U3MeHEeHHs U (U/TH) JOTIO/THEeHUS B
HoroBop-odepry. Viconuurens yBegomssier Ilosb3oBaresisi 00 3ToM, pa3Melijasi COOTBETCTBYIOLIYEO
MH(OPMALIMIO OHUM WK HECKOJIBKUMHU criocobamu (110 Bibopy VICTiosTHUTe IST) TIyTeM:

- pa3MeleHrss COOTBETCTBYIOLLETO YBeJOMJ/IEHHUA Ha Caiite 1 B MOOHUIBHOM TMPpHUJI0’KE€HNH;

— HarpaBJ/ieHHs1 COODIIeHHs Ha afjpec 3MeKTPOHHOU NouTkl [Tonb3oBaress.

16.5. JIoOble u3MeHeHUss U (WIM) JIOTIOJTHEHUS TIPUMEHSIFOTCS VICTIO/THUTENeM C MOMEHTa
BCTyIVIEHUSI WX B CuUly, ompejenseMomy VcrnomHuTesneM, W paclpoOCTPaHSIIOTCS Ha BCeX
[Tosb30BaTeneil, B TOM UKC/e Ha 3aK/TIOUMBIINX [JoroBop-odepTy paHee AaThl BCTYIIEHUS B CUTY TaKUX
v3MeHeHU! U (WIK) JOTI0THeHUH.

16.6. HcronHuTens uMeeT MpaBO B OJHOCTOPOHHEM IMOPsIIKE OTKAa3aThbCs OT MCIIOJTHEHUS
HoroBopa-otepTsl B ciiydae TpyOOro W/Wav HEOJHOKPATHOTO HapyiueHWs [losb30BaTenieM yCIOBU
HacTosero JloroBopa-odepThl W/WiM AeNCTBYIOLero 3aKoHOAaTenbCTBa Poccutickoii ®@esepaiin. B
cly4yae OJIHOCTOPOHHEro OTKa3a VIcrionHuTesiss BO3BpaT JeHEeXHbIX CpejcTB VICmo/HUTeNn0 He
TIPOM3BOJUTCS, @ Y CJIYyTU CUMTAIOTCSI OKAa3aHHBIMU VICTIOMHUTEeIeM B TTOJTHOM 00beMe.

17. TAPAHTUN

17.1. Tlonb3oBaTenu COIJalalOTCS C TeM, YTO MCHO/b3yrOT CepBUC Ha CBOW CTpax U PUCK.
Cepsuc u yit00bIe YCIYTH, TIOJYYeHHBIe C ero MOMOIIIbIO, TIPeJOCTaB/ISIOTCS Ha YC/IOBUSIX «KaK eCTb» U
«TI0 M€epe JOCTYITHOCTH», 0e3 KaKuX-T100 rapaHThi, IBHBIX UM Mo/ipa3yMeBaeMbiX. CepBUC U r000e
Jpyroe nuuo, csizaHHoe ¢ CepBucoM, B ToM uuciie KOHCy/bTaHThI, He JjaeT HUKAKWUX rapaHTUN WK
3as1BJ/IeHUH B OTHOIIIEHHH TIOJTHOThI, 0€30T11aCHOCTH, HaZIe)KHOCTH, KaueCTBa, TOUHOCTH WUJTU JOCTYTTHOCTH
Cepauca.

17.2. Tlosb30oBaTes OCO3HAKOT U COIVIALIAKOTCH C T€M, UTO OTBETCTBEHHOCThb 3a UX KU3Hb U
3/10POBbE HEeCYT CaMOCTOSITE/IbHO, PABHO KaK M CaMOCTOSITe/IbHO IPUHUMAIOT pellieHre OTHOCUTEIbHO
TIpPUMeHeHHs TOTO0 WM WHOTO COBeTa, UH(OPMALUU U T.[., TIOJIyUeHHBIX B paMKaX MCIOb30BaHUS
CepBuca. Vck/oueHre COCTAB/SIFOT CUTYalUU, MpelyCMOTPeHHbIe 3aKOHOZATe/bCTBOM Poccuiickoi
DepepaLiu.

17.3. CepBuc u KoHCynbTaHThI He Jat0T HUKAKUX TapaHTHH, SIBHbIX WIH M0/Jpa3yMeBaeMbix, B
TOM UMCJIe B OTHOIIIeHUH yito6oro [TnaHa nutanvs, J[UeTsl U T.J1. WK PUTOJHOCTH pe3y/bTaTa padoThI
JI7IsT KOHKPETHOM 11eJTh.

17.4. CepBuc u KOHCy/NbTaHTBI He HECYT OTBETCTBEHHOCTU 3a JIFOOble TIPETEH3UM WU
CJlyuyaiiHble, KOCBeHHbIe WM WHbIe YOBITKH, BO3HUKIIIHE B pe3y/bTaTe HCIIO/b30BaHUsS pe3ysbTaTa
paboThlI.
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17.5. BelmensnokeHHOe He BHsSeT Ha Kakve-MO0 TapaHTHM, KOTOpble He MOTYT OBbITh
VICK/TFOUEeHbl W1 OrpaHUuYeHbl B COOTBETCTBUH C JIeHCTBYIOLIMM 3aKOHOaTe/IbCTBOM.

18. OBCTOATEJ/IbCTBA HEITPEO/JO/IMMOM CHUJIbI

18.1. Hu opnHa v3 CTOpPOH He HeCeT OTBETCTBEHHOCTH 3a HEBBINOJIHEeHUe WU HeHajjlexallee
UCIIO/THeHHe 00s3aTesibCTB  TI0  HacTosimemy JloroBopy, o0Oyc/ioB/ieHHOe —00CTOSATe/bCTBaMH,
BO3HUKIIIMMU ITOMUMO BOJIU | KeslaHVst CTOPOH, KOTOPbIe HeJlb3s MPe/IBUeTh WK n30eXaThb, BK/IOUast
OOBSIBNIEHHYIO0 WM (DaKTHUECKYH0 BOWHY, CTUXWWHBIX Oe/lCTBUI, TeppOpHW3M, BOCCTaHHWs, 3M0Oapro,
JeNCTBUS IPaXK/[aHCKUX U/ BOEHHBIX B/IaCTel, TI0yKaphl, HABOJHEHMs, HeCUaCTHbIe C/Tyuad, 3a0aCTOBKU
WIY HeXBaTKa TPAaHCIIOPTHBIX CPeJICTB, TOIJINBA, SHEPTHH, Paboueli CHJIbI MJTH MaTePUAIOB WA JIFOObIX
IPYTUX 00CTOATENbCTB, HAXOASIUXCS BHE pa3yMHOT0 KOHTPOJisi CTOPOH.

18.2. CepBUC He HeceT OTBeTCTBEHHOCTU 3a CTOpOHHMe DDoS-aTaku W/wuiy Jpyrue aTakd Ha
CepBuc, 3a IOC/IeJCTBUS TaKUX aTak, 3a TeXHUUeCKHe Mpob/ieMbl, Biustoiiye Ha CepBUC, CBSI3aHHBIe C
XOCTUHT-TIpoBakiepoM CepBuca, a Takke 3a HefocTymHocTh CepBuca 110 000 Apyroi puurHe, He
CBSI3aHHOM HanpsiMyro ¢ CepBUCOM.

19. ITIPOYME YCJ/IOBUSA

19.1. Hcnonauress caM WK NocpescTBOM KOHCY/IbTAHTOB OKasblBaeT Y C/IyTy 10 HaCTOsALeMy
[oroBopy-odepTe Ha OCHOBaHUM JINYHBIX, [TOJIyYeHHBIX B X0O/le OCYIeCTB/IeHUs] MPOo¢deCcCUOHaTbHON
JlesATe/IbHOCTH, 3HAaHUMU.

19.2. WHdopMaLMOHHO-KOHCYJ/IbTAalJMOHHbIE yC/IyTA MO HacTosiemy JloroBopy-odepre He
SIBJISIFOTCST 00pa30BaTeIbHOU esATe/TbHOCTBIO, He TO/I/Ie)KaT JIMLeH3MPOBaHHIO.

19.3. Ilonb3oBarenu MCI0/b3YIOT KOHTEHT CepBHUCa MO CBOEMY YCMOTPEHHIO U Ha CBOU PUCK.
WcnoHuTens He rapaHTHUpyeT JOCTOBEPHOCTb, AaKTya/lbHOCTb, IIPAKTUUYECKYI0 IPUMEHMMOCTb U
LIeHHOCTb MH(pOopMaluu, cojepxailelicsa Ha CepBuce.

19.4. Cornaluasck ¢ ycaoBusaMu Hacrosulero Jlorosopa, Ilosb3oBaTesnb MogTBep)KaaeT cBoe
[IOHUMaHue TOr'0, YTO CUCTeMbl, IJIaHbl U TeXHUKH, UCIOJIb3yeMble B YClyrax, UHAUBUAYA/IbLHBI, U
pe3yJIbTaT KaXX0ro OTZe/IbHOTO YYaCTHUKA MOXKeT 3HauUTe/IbHO OT/IMYaThCS.

19.5. MWcronHuTenb He TapaHTUPyeT KakUX-MO0  pe3y/abTaTOB OT  HCIOJb30BaHUS
[Tonb3oBatenem CepBUCOM, a Takke OT UCIOMb30BaHUS HH(GOpPMaLMY, TOJyYeHHOM B Xoje
VHUBU/1yalbHON KOHCY/IbTAaLlUHU.

19.6. Bo Bcem, uTO He ypery/iuMpoBaHO HacTtosiuM [loroBopom-odeptoit CTOpPOHBI OyAyT
PYKOBOZICTBOBAaThCs1 3aKOHOAaTenbCTBOM Poccuiickoit Pezeparum.

19.7. Bce yBefgomieHus, yKa3aHUs, W3BELEHUA, COIVIACUs, [OKYMEHTbI Y WHOIO poja
cooO11leHrs1 B CBsi3W C XOJIOM BBITIO/IHEHUsT HacTtosiiero [loroBopa-odepThl A0/KHBI UCXOAWUTH OT
[Tonb30BaTesnst TMYHO MO0 OT yIoTHOMOYeHHBIX vl [Tosib30Baresnist umu VcriosmHUTE NS, ¥ MOTYT OBITH
HarpaB/ieHbl C TOMOLbI0 3/IEKTPOHHOM IMOUTHI WIW MHBIX 37€KTPOHHBIX CPeJCTB KOMMYHUKALWH,
MO3BOJISIFOILMX MEHTU(PULIMPOBaTh OTIIPABUTess, [0JlyyaTesisi, BpeMs OTIpaB/eHUsl U MOIy4eHus], a
TaK)K€ COXPaHSITh U TIOATBEP)KAATh MCTOPUI0 OOMeHa KOPPECIOHJeHIMel, eC/Ii WHOe TIPSIMO He
npeycMOTpeHO [JoroBopom-odepToi Wiv 3aKOHOZAATeTbCTBOM.

19.8. Heotbemnemoli yacTbto HacTosield OdepTsl ABASIOTCSA ciefyrowye I1punokeHust:

- Ilpunoixcenue Ne 1 — «YcnoBus IpefoCTaB/ieHUs1 cepBuca «be3ormacHas cpenka»»
(odepta) AkumoHepHoro obirectBa «ThaHk»

20. PEKBU3UTHI NCIIO/IHUTEJIA:
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O011ecTBO ¢ OrpaHHYeHHON 0TBeTCTBeHHOCTBI0 « I TBUO»

OI'PH: 1237700718430;

NHH: 9728109955;

KIIII: 772801001

Appec: 117246, r. MockBa, BH.Tep.I. MyHULIMIIA/IbHbIM OKPYT Yepemyiuky, npoe3g Hayunsiy, a. 19,
romeri. 6/1

E-mail: mail@eatv.io

BaHKOBCKHe PeKBHU3UTHI:

bauk AO «AJIb®A-BAHK»

Howmep cuéta 40702810601380000988

Bamora POCCUICKUI PYBJIb
Koppecnongenrtckuii cuer 30101810200000000593
BbUK 044525593
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Ipunoscerue Ne 1 k [Jocoeopy
nybauuHoli opepmbl Cepsuca « ITBHO»

YcoBusAX npejocTaB/ieHUs cepBHCca
«Be3onacHas caenka» AO «Thauk» (odepTa)

B nHacTosmux YcioBuax copepskarcs yciaoBus npegoctasiaeHus OO0 «MTUBO» ycnyr, BOZHUKAIOIIMX
TIpY MCIO/Ib30BaHUN cepBHca «be3onacHas ciefKa» Ha yKa3aHHBIX B HACTOSILMX Y CJIOBUSIX.

N3n10)KeHHBIN HIDKe TEKCT Y CJIOBUH SABJISETCS 0(QUIUAIBHBIM Ty O/THUHBIM MPe/ITIOKEHUEM a/[peCOBaHHBIM
dbr3uueckum ydiaM, sipsstoiuMcst I[onb3oBaTensvu Cepeuca « UTBUO».

AxniennT HacTOSIIUX YCJIOBUM HACTOSIIEd OCYIeCTBAsSeTCs B (opMe KOHKIIIOJIEHTHBIX IeHCTBUH,
MPe/IlyCMOTPEHHBIX Y CJIOBUSIMH, U 03HaUaeT 0e30roBOPOUYHOE MPHUHATHE (PU3NUECKUM JTUL[OM BCEX YC/IOBUM Oe3
KaKUX-TM00 U3bATHI WM OTPaHUUEHUH Ha yCJIOBUSIX TIPUCOeTUHEHUS COTJIACHO CT. 437 1 cT. 428 T'pakJaHCKOTO
Kojekca Poccutickoii ®@eneparuu.

Ax1ienT HacToOSIMX Y C/IOBUH MoATBepKAaeT (akT 3akmoueHus [Jorosopa o0 MCIO/IB30BaHUM CepBUCA
«be3onacHas czenka».

AKTyanbHasi Bepcusi Y CjIoBUli pa3MellieHa B ceTu VIHTepHeT 110 afipecy: https://eatvio.ru/

1. TEPMHMHBI 1 OIIPEJEJIEHUSA
B HacrosiijeM JOKyMeHTe TepMUHBI, HallMCaHHbIE C 3ar/laBHOM OYKBBI, IMEIOT C/lefiyIollee 3HaUeHHe:

ApTopu3sanus — rpoLejypa 3arnpoca U rnosuyuyeHyss baHkoMm oTBeTa Ha Takoi 3aIpoc B BU/ie pa3pelleHus
WY 3arpeTa Ha MpoBejeHue onepaiuu 1o Kapre ot banka-smurtenTa KapTe! unu ot [1naTe)xHo# CUCTEMBI.

Bank — AkijpoHepHoe o611iectBo « TuHbKoh® BaHk» (yuien3us 116 PO Ne 2673, OT'PH 1027739642281,
MecToHaxoxzaeHue: 127287, r. MockBa, yn. Xyrtopckas 2-s, A. 38A, cTp. 26), npepoctaBisitoliee
[Nonb3oBaTensam Ycnyru banka Ha yC/10BUsIX, IPeZlyCMOTPEHHBIX HACTOSIIIIUMH Y C/IOBUSIMH.

BaHK-I’MHTeHT — Kpe/IUTHas OpraHu3alLys, OCyLeCTB/IsgroIIas SMUuccrio KapTel.

Bepudukamusa — mnpoiegypa [JomnonHUTeNbHOM mpoBepku bankom [lepxkarenst kapTel U KapTsi,
OCylIecTB/sieMast C Le/IbI0 CHWKEHUsI PUCKOB IpOBe/leHUs] HeCaHKIMOHUPOBaHHOM/He3aKOHHOM oIepany I10
Kapre otnipaBuress.

Jepxarenb Kaptel — ITosnb3oBaresns, Ha uMsA KOToporo bankom win bBaHKOM-3MUTEHTOM 3MUTHUPOBaHa
Kapra.

O6mecrtBo — OO0 «MTBUO (OI'PH: 1237700718430), obecneunBaroiee Mcronb3oBaHusi CepBuca
ITonb3oBaTensamu.

IInarexxnasa crpanunia banka — wuHTepdelic banka, KoTopbiii pasmelrieH Ha Caiite/IIpunoxxeHuny,
vcrnosb3yeMsblii [lonb3oBarteneM A/ BBojia pekBu3nUTOB KapThl 1 cocTaBieHuy, U nepefaue [lopydeHusi.

INokynarens — Ilonb3oBatens Canita/lIlpunokeHus, 3aperucTpupoBanHblii Ha Caiire/B [IpuioxxeHuw,
OCYIIeCTB/ISIONIMN TIPOCMOTp pa3MertieHHoro [IpogaBuom OOwsiBieHus, B3aumogeiictBue c IIpogasiiom B
otHouleHuH ToBapa, 3akmounBLImnii ¢ ITpogasuiom Crenky ¢ ucronb3oBaHueMm Cepauca.

ITopyuenue — Hampa/ieHHbIe B baHk mocpeAcTBOM ucno/b3oBaHus Caiita /IIpunoxkenus u [1narexxHont
crpanuLpl baHka akient ITosib30Baresnsi, cofeprkariyuii ”HGOPMAaLUIO O IPUCOeJUHEHUU K HACTOAIIMM Y CJIOBUSIM
u pacriopsbkeHue [losib30Batesisi Ha coBeplieHWe baHKOM MepeBo/ia HA OCHOBAHUM IpejocTas/ieHHON KiveHToM
u O61ecTBoM HHGOPMALUH.

CepBuc «be3onacHas cpenka» (CepBuc) - cepuc, nospossomui Ilpogasuy u Ilokynaremo npu
VICTIOJTHEHUY MU CBOMX 00s13aTenibCTB 110 Clienke MCIOMb30BaTh yCIyTH, OKasbiBaeMble Bankom u O61jectBoM B
COOTBETCTBUU C HACTOALUMU Y C/IOBUSIMHY, B ITOPsJIKe, [IPeAyCMOTPEHHOM HaCTOSALUMU Y C/IOBUSMHU.

Cpenka — coraiieHue, 3aktoueHHoe Mexy IlokymnaTesem v [IpogaBiioM, B opsjke, NpelyCMOTPEHHOM
HaCTOSLMMHU Y CJIOBUSIMM, TIPeJMETOM KOTOPOTO SIBJIIeTCS KyIUa-TipoZiaska ToBapa ¢ ncrosib3oBanveM CepBuca,
U yCTaHaB/MBalolllee MopsAoK BelnoHeHus: cropoHamu Caenku (ITokynarenem u [1pozaBLioM) ee yCI0BUH.

ToBap — ToBap, yciyra (pabora), B oTHoLeHHH Kotoporo ITpogaBer] pa3menjaet Ha Caiire/IIpriokeHUH
O6mbsBienue, spastonumiica npeagmerom Cemku.

Croumocts ToBapa - 11eHa ToBapa, BeIpa’keHHasi UCK/IIOUNTENLHO B py0sisix Poccuiickoit Peseparium,
KoTopas Oblyia coryiacoBaHa ITokymnaTeniem u IIpogaerjom nipu 3akmouennu Caenku Ha Caiite/ TIpunoykeHun.

2. OBIIMUE I1OJIOXXEHUSA
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2.1. O6mectBo u Bavk mpezyaraer ITonb30BaTensiM Ha HACTOSIIMX Y C/IOBHUSX BOCIIOJ/b30BATHCS
CepBucom.

2.2. B pamkax CepBuca OOIIeCTBO OKa3blBaeT YCJAYrH II0 IpefocTaBjieHnt0 [losb30BaTesnsaM
¢dyHkmoHansHOCTH Catita/IIpunoxeHus, obecrieurBaroLieli BO3MOXKHOCTB OT/IaThl IToKyTiaTesieM U MoyYeHust
ITpopasijom CtouMocty ToBapa B 6e3HATMUHOM TIOPSI/IKe C UCTIO/Ib30BaHueM KapThl (ee peKBU3UTOB), a TAKXKe
ycayru 1o odmeny wHbopmaiyeit Mmexay Ilpogasriom u ITokyrmaresnem ¢ 1ie/bI0 3aKJIFOUEHUS] U UCTIOJTHEHUS
Cpenku, coBepIlleHHOW B paMKax MCroib3oBaHus CepBuca.

Pacuets! B pamkax CepBurca 0OCyLLeCTB/ISHOTC baHKOM Ha HaCTOAIIUX Y C/I0BUSX.

2.3. Hacrosmpye Yca0BUSI CUMTAIOTCSl akKLeNTOBaHHbIMM [lo/ib30BaTesieM B MOMEHT COBepILIEHUs
[Tonb3oBaTeieM COOTBETCTBYIOIIUX AeUCTBUIMA:

2.3.1. B momenT nogreepxenus [lokynaTtenem cBoero corjiacys Ha oriaty ToBapa B 1osibs3y IIpozasia B
pamkax Cphenku ¢ wucrnonb3oBaHueM CepBuca TIyTeM Ha)KaTHsl CIiellajbHOM KHOMKU B UHTepdeiice
Caiira/TIpunoskeHus;

2.3.2. B momeHT mnoareBepxzaeHus [IpomaBLioM cBoero corjacvus mnpogatb ToBap C HCHOJb30BaHHUEM
CepBuca IyTeM HakaTusl ClieljuajIbHOM KHOIIKY B UHTepdeiice Caitra/IIpunoyxkeHus.

2.4. ®urcauys (akra akienta ocymectsnsietrcss OOIeCTBOM B 37€eKTPOHHOM BHZIe U XPAaHUTCSA B
anrapaTHO-TporpaMMHOM  Komruiekce OOmjecTBa. BBIMUCKM W3 anmapaTHO-TIPOTPaMMHOTO  KOMILIEKCa
OO61ecTBa MOTYT HCIIO/Ib30BaThCsl B KaueCcTBe [[0Ka3aTe/bCTB TPH PAaCCMOTPEHWUH CIIOPOB, B TOM YHC/Ie B
cyzie6HOM TOpSsiZIKe.

2.5. Caillt sBnsieTcsl TJIOIIAJKOM, ro3Bosisioleii [IpofaBliaM caMOCTOSITeJTBHO Ha CBOM CTpax U PUCK
pasMellaTh NpejI0XKeH s], aZjpecoBaHHble HeONpeJeleHHOMY KPYTY JIML] Ha COBepIlleHre CZeJKA B OTHOLLIEHUH
ToBapa, kotopbiM [IposiaBel] MpaBOMOUEH PACIIOPsKAThCS (JesiaTh TpeayioKeHus1), a [loKymnaressiMm IpUHAMATh
Ha CBOe YCMOTpeHHe U TI0J, CBOIO OTBETCTBEHHOCThH Mpej|/ioKeHHUs, pa3MmellleHHble Ha Caiite [IpojaBramu,
3aK/Irovasi COOTBeTCTBYIOLIYIO cZienKy C [IpopaBrjoMm.

ITpu 3akmouenuun Cpenku Ilokymarens BCTyIaeT B IpsiMble [JOTOBOPHBbIe OTHOLIeHus C IIpogasLom, y
KoTtoporo ITTokymatens mnpuobperaer ToBap. OO0IiecTBO He siBsieTcsl cTopoHOW To CJie/ike, OpraHW3aTopoM
Cpenku, ITokynarenem, TTpofaBLioM, TOCpeAHUKOM, areHTOM W/ TIpeiCTaBUTeeM Kakoro-inbo ITosb3oBaress
V/WNYA VHBIM 3aWHTEpeCOBAHHBIM JIMLIOM B OTHOILEHWU MpeAJaraeMoi/3akmodyaeMor Mexay Ilonb3oBarensmu
Cpenku. Bee coBepriiaemble Cienku Mexxay T10/b30BaTeNIIMU 3aK/TIOYAIOTCS U UCTIOTHAIOTCS 6e3 MpSMOro Uiu
KOCBeHHOT0 y4actus ObiiecTra.

2.6. OcymectBisisi goctyn K CepBUCY M 3aK/IrOuasi OTOBOPBI, MyTeM aklienTta HacTosiei Odeprsl,
IMTonp30BaTe/lL rapaHTUPYET, UTO 00/1a/IaeT BCeMU TIpaBaMU U TTOJTHOMOUMAMH, HEOOXOJUMBIMU /17T 3aK/TFOUEHHST
U WCTOJTHEHUS] TaKUX JOTOBOPOB, B TOM UHCJIE SIB/IIETCS COBEPIIIEHHOJETHUM U TIOJIHOCTBIO [IeecriocOOHBIM
JILIOM, JTUOO HECOBEPIIEHHOIETHUM JIML[OM, 00BSIB/IEHHBIM TI0 PELLeHHI0 YTIOJTHOMOYEHHOT'O OPraHa MOJTHOCTBIO
JeecriocOOHBIM  (3MaHCHUManysl) 100 HeCOBEepIIeHHOJeTHUM JIULIOM, [OCTUTIIMM YeTbIPHAZALATH JIeT |
MOJTYYUBIIIMIM MTUCEMEHHOE pa3peliieHre B TpebyeMoii 3aKOHOM (hOpMe OT CBOUX POJIUTE/EH UJTH MHBIX 3aKOHHBIX
rpeZicTaBUTe el Ha 3ak/toueHre oroBopos. OOIIiecTBO BIipaBe B moboe BpeMsi IoTpeboBath 0T [Tonb3oBaresns
rpeiocTaBseHre nHGOPMALIMKU U JOKYMEHTOB, MOTBEP>KJAI0IMX TIpaBa 1 TIOJTHOMOUMS, KaK yKa3aHO BBIILIe.

3. IOPAJOK M1 YCJ/IOBUSA ITPEJOCTABJ/IEHUSA CEPBICA

3.1. Ins ucnons3oBanust Cepsuca [TokymaTtens BripaBe NPHUBS3aTh K ero JInuHoMmy KabuHety Kapry - asst
Gosiee y00HOM 1 ObIcTpOii omatel ToBapa, [Jisi OCYIIleCTB/IEHUs] BO3BPAaTa/4aCTUYHOTO BO3BpaTa [ieHEKHbBIX
Cpe/iCTB B CJIyvasx, IpesycMoTpeHHbIX B Odepre. B ciyuae npusssku KapTsl baHk ocyliiecTBiisieT coxpaHeHNe
pekBu3nTOB (puBA3KY) KapTel [Tonb3oBarens, ¢ 1je/1bk0 NpeA0CcTaBieHusl BO3MOXKHOCTH MPOBeIeHUS TOBTOPHBIX
omnepauuii ¢ ganHoW Kaproit B pamkax Cepsuca 6e3 MOBTOPHOTO BBOZa ee pekBU3MTOB. Takke Ilokymaressb
BIIpaBe OCYILIeCTB/IATH oI1aTy ToBapa MyTéM BBOZa JaHHbIX cBoel KapThl Kablii pa3 nipu coBeplieHuu Caenku
(6e3 MpUBSI3KY T/IaTEXKHOU KapThl).

3.2. Ilpu nopTBepxaenuu [lokymnaresnem cornacus Ha oriaTy ToBapa MyTeM Ha)kaTWs Ha CIeLAa/bHYH0
KHOTIKY B UHTepdelice Caiira/[Ipunoyxenus c ucrnosb3oBaHueM Cepsuca BbiBogutcs [TnateskHast crpanunia banka
JJIs1 BBOJIA [JAHHBIX IIaTeXXHOW KapThl IloKymaressi, ecy oHa He Oblla MpHBsi3aHa paHee, U TOJATBEP)KAEHUs
orsiaThl 1o Crenke. CoBepiliasi yka3aHHbIe B HACTOSIILEM MyHKTe feiicTBUd, IlokynaTens faet [lopyuenue baHky
Ha CMHCaHue JJeHeXXHBIX CpefCcTB B pasMepe CrommocTtH ToBapa ¢ Kaptel [Iokynartens ¢ 1je/iblo OCy1leCTBIeHUs
NocJIeAyIOIMX pacuyétos ¢ [Ipogasriom.

3.3. IIpu Hammuuw y [TokyraTesis NpyUBA3aHHOM K ero JInuHomy KabuHeTy KapThl 100 1py BBOZIe AHHBIX
Kaptel Ha cootBercTByrOmer IlnatexxHoi crpanuiie baHka mpu omnare 3akasa, NPU YCIOBHM, 4TO baHKOM
TOJIyYeHO paspellleHre Ha IpoBeJieHre onepalyu 1o Kapre B pesynbraTe ABTOpH3anuu w/uau Bepudukaruy,
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TIpY Ha/UuUMK Ha cueTe KapTel JeHe>)XHOW cymMmbl, paBHOM CronMoctu ToBapa, a Takke Komuccud baHka,
MPOMCXOJUT CIIUCaHue JeHeXHbIX cpefctB ¢ Kaptel Ilokymarens u ux 3auncienue Ha Kapry Ilpopasia.
3aunciieHue JeHexxHbIX cpefcTB Ha Kapty IlpozaBiia ocyilecTsisiercs no ¢akty mnomyueHust oT OOilecTBa
WHpOPMALMM O HACTYIUIEHHMM YCJIoBUN To orviate ToBapa, coriacHo ycioBusim Cpenk, B YaCTHOCTH
vHbopMal 0 monydeHud Toeapa ot IlpozaBuia u orcytcTBuu mipereH3mit Kmwmenrta k IlpopaBuy (ecium
npuMeHNMo). B ciyuae Hemomyuenusi ot O6ljecTtBa cooTBeTCTBYyMOIel MH(popMaluy, BaHK ocyijecTBisier
BO3BpAT JeHeXXHbIX CPe/ICTB B pasMepe CTOMMOCTH ToBapa 3a BelueTOM KoMuccuu baHka 1o peksusuram Kaprtel
Ilokynarens. Pacuersl B paMkax JloroBopa OCYIeCTBJISIFOTCS HWCK/IIOUHATENBHO B BaOTe POCCUNCKOU
Depepanuy.

3.4. ITpu nogTBepxaeHny npogaxu Toeapa ¢ ucrionb3oBanueM Cepsuca [Ipozaser; 10/DKeH NPUBSA3aTh K
cBoeMy JINYHOMY KaOWHeTY T/IaTeKHYIO KapTy IMyTéM BBO/a JaHHBIX KapThl Ha COOTBeTCTBYIOIIeH [1naTe)xHoM
crpanuLpl baHka. B cinyuae npuBsisku KapTel baHK ocyijecTBiisieT coxpaHeHWe peKBU3UTOB (TIpUBsI3KY) KapTel
INonb3oBarens, € 1je/Ibio Npej0CTaB/leHNs BO3SMOXHOCTH I1POBeZleHusI IOBTOPHBIX Ollepalyii ¢ AaHHoK KapToii B
pamkax CepBuca 0e3 MOBTOPHOTO BBO/Ia ee peKBU3UTOB. Takxke I[IposiaBel] BIipaBe BBECTH JaHHbIe CBoeil KapTbl
0e3 ee TIPUBS3KU.

3.5. TTocne ornnats! IIpoziaBlly aBTOMaTHUeCKH HalpaB/seTcsl yBeZoM/IeHHe 0 He0OX0ANMOCTH B TeueHHe
ycraHoBieHHoro OOIjecTBOM Cpoka TOATBepAuTb (akT 3akmoueHuss Caenku U TOTOBHOCTH IIpofaBma k
orripaBke Tosapa Ilokynareso.

3.6. I[Tokynaresns u [IpozaBel] caMOCTOSITE/IEHO YIJIAUMBAIOT BCe HEOOXO/IMMbIe HajloTH, COOPBI ¥ B3HOCHI,
nojJjie)xallle yrlaTe B CBsI3U C 3akaoueHreM Clie/KM, B COOTBeTCTBUM C IIPUMEHUMBIM IIpaBOM WU
CaMOCTOAITe/IbHO HeCYT COOTBETCTBYIOLMe PUCKUA U OTBETCTBEHHOCTD B C/Iyyae UX HeyIulaThl.

3.7. ITokynatesns u I[Ipogaselr; MOHUMAIOT U COIJIALLIAKOTCS, UTO [IPY NlepeBojax JeHe)KHbIX CPe/ICTB Ha
KapTbl ¥ C KApTy MOT'YT B3UMaThCsl [JOIOJHUTe/IbHble KOMUCCUU. baHK He HeceT OTBETCTBEHHOCTU 3a KOMUCCUH,
B3MMaeMble OaHKOM-TIO/TyYaTesieM U/ OaHKOM-OTIIPaBUTE/IEM JIEHEKHBIX CPEJICTB.

3.8. 3a oka3aHue yciyr B paMmkax Cepsuca baHk nmeet ripaBo B3umarth ¢ KimmeHTa KOMUCCHIO COTIaCHO
Tapudgam 1o 1Iare)xam, I[epeBojaM M [OINOJHUTE/NBHBIM YyC/lIyraMm, pasMeljeHHbIM II0  afipecy
https://static.tinkoff.ru/documents/tariffs/acquiring.pdf. Komuccust paccunThiBaeTCsi OT CYMMBI OMepaiivl U
BKJTFOUAeTCsI B OOIIIYI0 CYyMMY aBTOPH3aIlMOHHOTO 3arpoca, TpoBoguMoro 1o Kapre, ¥ mofyieXXuT crimcaHuio 6e3
JIOTIOJTHUTE/IBHBIX pacriopsbkeHuil ¢ KapThl oTripaBrTesIsl CBEPX CYMMbI OIepalyy B JaTy crnucaHus ¢ KapTbl
OTIIPaBUTEJIs1 CYMMBI OIlepaliyy.

3.9. ITpu ucnonw3oeannu Cepeuca ITonb3oBarenu 06s3y0TCS:

3.9.1. Hagnexxamum 006pa3oM HCTONMHATE 0053aHHOCTH, TPeJyCMOTPeHHbIe HACTOSIIUMH Y C/IOBUSIMH, a
TaKKe 00s13aresibeTBa 1o Crenke, 3ak/ioueHHON Mexay Ilosib3oBaTensamuy;

3.9.2. TIpu oCyIeCTBIEHUH pacuyeTOB COOJIIOJATh YC/IOBUSI €r0 IMpeA0CTaB/IEHUS, TMPeAyCMOTPEHHBIE
HaCTOSALIUMU Y CJIOBUSIMY;

3.9.3. He ucnonb3oBaTh CepBUC B Lie/sSIX OCYLeCTB/IeHUs NTPeAPUHUMATebCKOM [esITeNIbHOCTH;

3.9.4. Tlpu 3akntouenrn CHesiKy TIPOSIB/SAT OCMOTPUTETBHOCTD;

3.9.5. He ocyIijecTBsATh peanu3aijiio B paMkax Cle/IKi TOBapOB, He yKa3aHHbIX B OObsABIEHUH;

3.10. lndopMaLlMOHHO-TEXHOIOTHYeCcKoe B3auMozeiicTBre Mexxay bankom u I[Tokymnatenem/IIposaBLiom B
YacTy OCyIIeCTB/IEHHS TIePeBO/IOB [ieHeKHbIX cpe/icTB 3a ToBap obecrieunBaetcst O6111eCTBOM C UCIO/IBb30BaHIEM
MpOrpaMMHBIX, anmnapaTHbIX U TeXHUUYeCKUX cpefcTB Caiita/IIpunoxkeHus.

BaHK 11pu oCy11leCTB/IeHNAN [1ePeBO/IOB [JeHeXXHbIX CPe/iCTB PYKOBOACTBYeTCs ITopyuenusamu Ilokynaress,
JaHHbIMU B uHTepdeiice Catita/TIpunoxeHus.

3.11. CTOpOHBI CUMTAlOT [JaHHble, TONyuyeHHble OT OOIlecTBa, [OCTaTOUYHBIM U HaJleXKalluM
TIOATBEP)KEHUEM TeX WM MHBIX COOBITHIA ¥ fAeiicTBUii CTOpPOH, CBSI3aHHBIX C /I0CTaBKOW ToBapa B paMKax
CepBuca u wucronHeHueM o60s3arenscTB Ilosb3oBateneld B pamkax Cepsuca. DakT MpefocTaB/ieHNs
[Tonb3oBaresnto ycayr B paMkax CepBuca U MX 00beM OmnpeJiesisitoTCsl HA OCHOBAHUM CTaTHCTUYECKUX JAHHBIX
yueTHO# cuctembl OOIecTBa.

4. OBMEH UH®OPMAIIUEN ITPU VICITIOJ/Tb30BAHUUN CEPBHCA

4.1. B pamkax CepBuca OO6mectBo U BaHkK MoryT Hampap/sth [lonb3oBartenisiM WH(OpPMAaLMOHHbIE
coobiieHusi, CBs3aHHble C OKasaHueM yciyr B paMmkax Cepsuca. Coobmenuss O6ujectBa u  baska,
npe/iHa3HaueHHble [1s1 [Tosb3oBaTesel, MOI'yT pacchlIaThCsl UHAUBUYAIBHO 0 3/1eKTPOHHBIM ajipecaM WM Ha
aboHeHTcKMe HoMepa I[lonb3oBaresnield, TMpeAocTaB/ieHHble I[lo/b30BaTeNsIMU TIPU  perucTpauuy JIMUHOTo
KabuHeTa, pa3melieHnr OObsiBnenuid Ha Caiite win odopmaeHnn 3akasa. [1pu atom [Tonb30Bartesib TOHUMaeT,
NIPUHMMAET U COTJIAllaeTCsl, UTO pacchliaeMble COOOIIIeHNs U/UTH X OTZe/bHbIe YaCTH MOT'YT UIMeTh PeK/IaMHBIN
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XapakTep, a TakKkKe MOTYT COJiepXXaTh pPeKJaMHble, WH()OPMAIIMOHHbIE U WHBIE COOOIEHHWS KOHTpPAareHTOB
O6miectBa. Coobirienus, onmy6smkoBaHHble Ha CatiTe/TIpUIoXKeHHH, CUMTAIOTCS 0CTaBIeHHbIMU [To/1b30BaTe o
C MOMeHTa uX Tybsmukarmy. OOIecTBO MOXKET HarpaessaTh [10/ib30BaTeNsiM TPaH3aKLMOHHbBIE W CEPBHCHBIE
coobI11eHus, CBsI3aHHbIe ¢ JeiicTBusMH [Tosb3oBaTesieit B pamMkax Cepeuca.

4.2. Coobrenus, obpaijenus Ilosmb3oBareniell, a Takxke mo0Oble WHBIE oOparieHus ITonb3oBaTenel,
npefiHa3HaueHHble [y OOIecTBa, repechiialoTcs criocobamu, TpeyiokeHHbIMA Ha Caiire/TIpunoskeHny,
BKJTFOUast popMy oOpaTHOM CBsI3U A1t obpaiijeHuii Ha Catite/TIpuioKeHHH.

5. TAPAHTUUM N1 OTBETCTBEHHOCTD

5.1. IMonb3oBaTe b coryaceH, uto OOLECTBO WU baHK He HeCceT OTBETCTBEHHOCTH 33 BO3MO>KHbBIE
yOBITKY, IPUUMHEHHBIe [10/Th30BaTE/TIO B CBSI3H C MPUHATHEM MeP IPeCceUYeHus UK TIpe/I0oTBpall|eHUst HapyIleHui
Ha CaiiTe, CBsI3aHHBIX C OrpaHHUeHreM/0I0KUPOBKOH AocTya ITonp3oearesneit K CepBuUCy.

5.2. baHK He HeceT OTBETCTBEHHOCTU B C/ayuasix, Korja 3auucieHue cpefctB Ha Kapty Ilpojasua
OCYII|eCTBJIEHO C HapyIIeHWsMH CPOKOB W WHBIX TpeOOBaHMM, YCTAHOBJAEHHBIX TipaBuiamMu IIC
3aKOHOAATenbCTBOM P® 110 BUHe baHKa-3MUTeHTa UM UHBIX JIULI.

5.3. BaHK He HeceT OTBEeTCTBEHHOCTb 3a HecBOeBpeMeHHoe coo0ileHne Ilokynarenem u/umu
OG6mecTBOM MH(pOPMALWK O ToTydYeHnr ToBapa U OTCYTCTBUM NpeTeH3u K [1pofaBiyy.
5.4. BaHK He HeceT OTBETCTBEHHOCTH 3a OIMMOKH, AomyiieHHbIe [Tosb3oBaTesissMu pyu 0hopMIIEHHN

INopyueHus, a Taxke 3a NpefoCTaB/leHHe HEKOPPEKTHBIX PeKBU3WUTOB KapThl. B yKasaHHBIX C/lyyasix yC/Iyru
CUMTArOTCs OKa3aHHbIMU BaHkom [ToKymaTeto Hazijie)kaluM 06pa3oM U B ITOJTHOM COOTBETCTBUM C HACTOSILLIIMU
YcnoBusimy, U Tlokynaresnb caMOCTOSTE/NBHO yperyJjupyeT JarbHeilive B3auMopacueTsl ¢ IIpojaBrjoM wau
OO11ecTBOM.

5.5. bank nmeet ripaBo oTkasats [losib30BaTento B 0kasaHuy ycayr baHka B 0JHOCTOPOHHEM MOpsiZiKe U
0e3 00BsICHeHHsI IPUYKH, B TOM UHC/Ie, ec/ii y baHKa OTCYTCTBYeT TeXHUYeCKast BO3MOYKHOCTb [IJIsl UX OKa3aHWs,
€C/IM TapaMeTphbl Orepallid He COOTBETCTBYIOT yCTaHOB/eHHbIM bankoM w/wmu IIC w/umm npUMeHUMBIM
3aKOHOZaTe/IbCTBOM OIpaHHYeHUsIM 10 CyMMaM M Ko/ddecTBY olepauuil o Kapram, B ciydae BbISIBJIEHUS
ornepauuii [Tosib30BaTenel, coiepyKalyx MpU3HaKK HeOOBIYHBIX OTIepaL{yii UM HeCYIIUX pernyTalvOHHbIe W/UIH
¢uHaHCOBbIe pucku A5 baHka, a Takke, eciM y baHKa BO3HMK/IM M0/03peHUsT B TOM, YTO OIepaLys
OCYILIeCTBJISI€TCS C HapyllleHneM TpeboBaHMii 3akoHozaTenbcTBa PP w/nmm npasun I1C.

5. CPOK JEHNCTBUS JOTOBOPA

6.1. 3ak/irouaeMble IyTeM akljerTa HacTOosI[1e Y C/IOBUS BCTYMalOT B CU/Iy C MOMEHTa akKijerTa Y CJIOBUl B
Nopsi/iKe, IpelyCMOTPEHHOM HaCTOSILMMH Y CJIOBUSIMH, U IeACTBYET A0 MOTHOT0 UCTo/iHeHHs: CTOpOHaMU CBOMX
00513aTeNbCTBO.

6. CIIOPHI U JEVICTBYIOIIEE 3AKOHOJATE/IBCTBO

7.1. Tlpu pa3pelieHNH BCEX CIIOPOB, BLITEKAIOIIUX U3 HACTOSIIUX Y CIOBUM, TIPUMEHSIeTCS IeHCTBYOIIee
3aKOHOZATeNLCTBO Poccuiickoit ®efepariuiu.

7.2. Criopbl, BO3HUKIIIME B paMKaX HaCTOSIIETO ZI0rOBOPA, JO/DKHBI ObITh MepeJjaHbl Ha paCCMOTPEHUE B
COOTBETCTBUH C [IeHCTBYIOLIUM 3aKOHOZATebCTBOM Poccuiickoit ®enepariuu.

7.3. Tlpu3HaHue OTAe/bHBIX YacTel HaCTOSIIWMX Y CIOBUM HeleHCTBUTENLHBIMU He OTMEHSIET [IeCTBHe
JIPYTUX OCTa/IbHBIX TTOI0XKEeHUH.

7. IIPOYME YCJ/IOBUA

8.1. OOmectBo w/unu BaHk uMeeT mpaBo, a Ilo/b30BaTesb COTVIAIIAETCsA, Ha 00paboOTKy Jr0OOM
nH(OpMaLY, OTHOCSIIENCS K epPCOHATbHBIM W/WIM KOHTAKTHBIM IaHHBIM [losib30BaTessi, ¢ UCI0/Ib30BaHUEM
CpeJCTB aBTOMaTu3alMu Wiu 06e3 TaKOBBIX, BK/IOYas cOOp, cucTeMaTHU3aljUio, HaKOIUIeHWe, XpaHeHue,
yTOUHEHHe, WCI0/Ib30BaHKe, paclipocTpaHeHWe (B TOM 4uciie Tiepejauy napTHepam banka w/wmm OOrectsa,
TPAaHCTPAaHUUHYIO Tepefiauy), o0e3nuuvBaHve, OJIOKAPOBaHWe, YHUUTO)KEHHE TMepCOHAbHBIX [aHHBIX,
npe/iocTaB/aeHHbIX baHKy B CBsi3M C ucriosb3oBaHueM CepBuca, U HHble [elCTBUS, IpeyCMOTpeHHbIe
®epnepanbHbiM 3akKoHOM 0T 27.07.2006 Ne 152-®3 «O mepcoHa/bHBIX AaHHBIX». [lojib30BaTesib BhIpaXkaeT
cornacve BaHKy Ha TpefoCTaBieHHWe CBeZeHWI, YKa3aHHBIX B HACTOsieM MyHKTe, baHKy-amuteHTy KapThb
nosyvaresist w/vd I1C, fs 1jesielt uCcroHeHus ycioBuid HacTosimed OdepThl, a Takke B TOOBIX JPYTHX TIeJIsX,
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NPSIMO WJTM KOCBEHHO CBSI3aHHBIX C HCIOTHeHWeM baHKoM 00s13aTenbCTB B paMKax Hacrosimeid Odeptel, U
npe/iyio)keHye npoAykros baHka.

8.2. [To/b30BaTenb rapaHTUpyeT, YTO BCe HACTOsALIMe Y CJIOBUsI eMy TIOHSTHBI, U OH [IPUHUMAET YC/IOBUS
0e3 OrOBOpPOK U B TIOJTHOM 00BeMe.

8.3. B ciyuae, eciu OT/ie/bHBIE 110/10)KEHUST HACTOSILMX Y C/IOBUM IpeKpalatoT el CTBUE TI0 OCHOBAHUSIM,
IIpe/lyCMOTPEHHBIM 3aKOHOZJaTenbCTBOM Poccuiickoli ®Defiepaliiyd, 3TO He BjedeT IIpeKpalleHus WiIu
He/IelCTBUTE/TLHOCTU 3aK/TFOUE€HHBIX MeXK/y CTOPOHAMU AOTOBOPOB U €T0 MPUJIOXKEHHUH B L[EJIOM.

8.4. Bce peiictBus llonb3oBaTesnieli, coBepllaeMble B COOTBETCTBUHM C HACTOSIUMH Y CJIOBHSIMH,
obpabatbiBatoTCsl M yuMThIBatoTCs baHkoMm 1 OOIlecTBOM IO MOCKOBCKOMY BpeMeHHM. B KauecTBe si3bIka
HoroBopa, 3ak/t0yaeMoro Ha yClaoBUsX Hacrtosiiieid OcdepTel, a TakKe si3bIKa, MCIIOJIb3yeMOro TpU JIFoOoM
B3aUMO/IeiCTBUU CTOPOH (Bk/IHOUas BeZleHue TepernucKy, rpeJoCTaBJieHHe
TpeboBaHMIi/yBeZJOM/IeHHI/pa3bsiCHeHNH, TpeJjoCTaB/IeHe JOKYMEHTOB U T.J.), CTOPOHBI OTpeie/TIN PYCCKU
A3bIK.
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